[bookmark: _GoBack]B&H Contingency arrangements- 
Domestic, Sexual Violence and Stalking

Whilst the Coronavirus situation is a worrying time for us all, this is particularly the case for adults and children living with domestic violence, who have experienced Stalking or Sexual abuse. In terms of escalating risks of abuse and serious harm, feeling that they are trapped and their mental health suffering as a result of isolation. The Joint unit for Domestic and Sexual Violence/abuse and Violence Against Women and Girls, across Brighton and Hove and East Sussex Councils are working hard to provide clear messages and support and enable a strong multi-agency responses to those at risk.  

We have produced this document for Brighton and Hove professional circulation only and it is correct as of 21st May 2020.  For more information you can contact services directly as these arrangements may be subject to change. Any updates/changes from the last circulation will be in a different colour for ease of reading.  

For any specific queries, issues or concerns about domestic abuse, sexual violence services or stalking, please contact the Partnership Officer for Domestic, Sexual Abuse and Violence – Brighton and Hove rose.hawkins@brighton-hove.gov.uk or for questions or details of services for East Sussex Natasha.Gamble@eastsussex.gov.uk or Joint Strategic Commissioner Lindsay.Adams@brighton-hove.gov.uk 

Brighton and Hove City Council COVID – 19 Community Advice and Support Hub
Vulnerable people who do not have any friends, family or a support worker to help them can get additional COVID-19 related support from the community advice and support hub.
Types of help available include: 
· Finding help with shopping, collecting prescriptions and other support - because they or someone in their household has symptoms or are considered especially vulnerable at this time and they do not have anyone who can help them.
· Emergency foodbank referrals –basic packages of (usually) non-perishable goods are available from foodbanks for those in most critical need. 
· Support to keep active and well and to reduce feelings of isolation and loneliness – we can put them in touch with organisations who can provide advice and support with keeping active, and keeping in touch with others
If you, or someone you know needs support, go to: new.brighton-hove.gov.uk/coronavirus-help 
If they have no way of getting online and no one to help them they can call 01273 293117, and press option 2 (Monday to Friday, 10am to 4.30pm)
There is also information about changes to existing council services because of the COVID-19 situation at: www.brighton-hove.gov.uk/coronavirus

For Brighton and Hove Council daily COVID-19 briefing page please use this link https://new.brighton-hove.gov.uk/coronavirus-covid-19/city-briefing 




Messages from local commissioned providers in B&H: 

RISE- Domestic Abuse Charity 

As the situation continues to change each day we want to keep you and our service users as up-to-date as possible with any changes we are making at RISE. The safety of our staff and of our service users is a priority and by following government advice we have made some changes to protect everyone. RISE is committed to supporting those affected by domestic abuse and so we will remain available to survivors of DV. If you are in an abusive relationship or are worried about a friend then please call our helpline - 01273 622 828. The national 24hour Domestic Violence helpline can be contacted on 0808 2000 247. For more information about any changes we have made and about our services during this difficult time, follow this link >> https://www.riseuk.org.uk/news/2020/update-to-the-running-of-our-services
 
Survivors Network- Sexual Abuse Charity 
In these uncertain times, support for survivors is more important than ever. We are working to keep our services running in a way that keeps you and our staff as safe as possible.
Our qualified staff team are still here for you, offering therapeutic support, support with the criminal justice system, and general survivor support via the helpline and email system- see details below.
As you all know, these are unpredictable and fast-changing times. We are doing our best to keep up, and to adapt in a way that is safe for everyone. Thank you so much for your patience in these difficult times we are all facing.
And this bears repeating: Even in difficult times, you do not have to face them alone. We may not be able to support you face-to-face, but we are doing everything we can to help via phone, email and online resources. We believe you, and hope we can support you in a way that keeps everyone as safe as possible.
	Domestic Abuse

	Service 
	Current provision 
	Contacts

	RISE Brighton- DA service B&H

	Currently taking referrals and operating helpline 9-5, Monday to Friday and conducting casework over the telephone only. All drop ins and group works has been cancelled. Still taking referrals 

We are working towards having on online groups offer around late may

We have self-care and trauma reduction resources available on our website and are currently developing / curating others to add to this

We are working with our Ask Me Ambassadors network of volunteers with a view to getting DV info and links available in local Covid-19 mutual aid networks
	0300 3239985 or 
01273 622 828  

info@theportal.org.uk 

Alternative National 24hr DV helpline 0808 2000 247 (HELPLINE only)

Safety advice:
https://www.riseuk.org.uk/get-help/support-advice/staying-safe-at-home

	Multi-agency Risk Assessment Conference (MARAC) 

	These meetings are happening virtually once a week. 
	If you need any more information about this please contact Nicola.Spiers@eastsussex.gov.uk

	Victim Support- Multi Crime Pan Sussex

	Victim Support Sussex are operating as normal so people are advised to continue to contact and make referrals in usual way. The team is working remotely and providing support by video-conferencing, telephone and whatsapp – all face to face support is currently suspended (including young witness and hate crime services). The national Supportline continues to be open 24/7 and is also offering 24/7 LiveChat over the COVID-19 period.  Online self-guided support is also available through the national Victim support website. 
	0808 168 9274 or 
0808 168 911 (out of hours) 

Shorehamvcu@victimsupport.org.uk            
 Sussexhateincidentreport@victimsupport.org.uk

	The Daisy Chain Project (DA Legal Advice)
	No new face to face appointments. Support via email and video calling and will keep all court dates until told otherwise 
	01903 918 764   

info@thedaisychainproject.com

	Refuge B&H- RISE
	Our refuge is fully functioning and being run by a skeleton on-site staff following social distancing guidance, and we are open for referrals. We are working with a number of housing providers / owners on additional short term accommodation for a small number of our clients who need to move urgently
	01273 622 828  

Or 07578041050 for professional or self-referrals 

info@theportal.org.uk 

Alternative National 24hr DV helpline 0808 2000 247 (HELPLINE only)


	RISE Big Lottery Community Project (BLCP)
	Are offer specific support to any working in a front line homelessness support capacity in the ways listed below:

Weekly online Domestic Abuse consultations for individual cases: Tuesdays between 2-4pm
 
Weekly online Domestic Abuse champions network Thursdays between 11.30-12.30. The offer is to support one identified workers within each homelessness setting/service to become a DA champion for their organisation. 
 
Online training and awareness sessions, workers are welcome to attend either or both: 
Wednesday 13th May- 10-12 Basic Domestic Abuse Awareness
Thursday 21st May- 2-4 Trauma informed Domestic Abuse Training  
	For any more details or to book onto any of these contact: 

jen.pringle@riseuk.org.uk
Assertive Outreach Navigator & Complex Case Co-ordinator 
07367580049

	The Men’s advice Line 

	For male domestic abuse survivors-
	0808 801 0327 

https://mensadviceline.org.uk/

	Karma Nirvana

	Immediate and on-going support for victims of Forced Marriage and so-called ‘Honour Based’ Abuse

	Freephone 0808 5999 247 
https://karmanirvana.org.uk/

	Respect Phone line 
	If you concerned about your own violent or abusive behaviour
	0808 8024040 
https://respectphoneline.org.uk/help-for-perpetrators/

	Sexual Abuse

	Service 
	Current provision 
	Contacts

	Survivors Network- B&H and East Sussex
  

	We are now running our Helpline twice a week: Mondays and Wednesdays from 12-2pm. 
· You can also email us for support at help@survivorsnetwork.org.uk. We will check and respond to these emails during helpline hours.
· 
· Our ISVA service is still taking referrals and has moved to phone or online appointments for all existing service users.
· Similarly, our Counselling service is open to referrals and is offering remote counselling sessions to current service users and anyone who reaches the top of the waiting list during lockdown.
All drop in and group sessions cancelled.  The service will still support at court as long as have resource to do so.


	Helpline- There are three numbers you can call us on: 07928 818130 ; 07526 074 753 ; 01273 720 110. These mobiles will only be on during helpline hours. Or email on: help@survivorsnetwork.org.uk

New referrals can be made to any of our services via the website - https://survivorsnetwork.org.uk/
Or leave a message on 012730 203380



Alternative services:
National Rape Crisis helpline 0808 802 9999
12:00 to 14:30 and 19:00 to 21:00 daily
or webchat https://rapecrisis.org.uk/ 

If you need phone support on days/times that our Helpline is not running, you can call the National Rape Crisis helpline: 0808 802 9999 (Daily 12:00 – 14:30 & 19:00 – 21:30); Samaritans 116 123/ www.samaritans.org (24hrs a day); Shout: text shout to 85258 (24hrs a day); LGBTQ Switchboard (National Helpline): 0300 330 0630 (Daily, 10am to 10pm). In an emergency situation, please dial 999.
If you are in need of online support or resources, you can find an extensive list including other helplines and mental health apps https://survivorsnetwork.org.uk/online-resources-available-during-social-distancing-and-self-isolation/ 

	Rape Crisis Surrey and Sussex


	Open and accepting referrals but the Centre and hub closed with no face to face sessions taking place. 
	All support via telephone and email 01293 538 477 

info@rcsas.org.uk 

Alternative:
National helpline 0808 802 9999 
12:00 to 14:30 and 19:00 to 21:00 daily
or webchat https://rapecrisis.org.uk/

	Mankind (Men - inclusive of trans and non-binary) 




	Mankind is accepting referrals and offering secure remote counselling
sessions to current clients and those on our waiting list. Face to face group sessions are currently paused.
	01273 911 680

admin@mkcharity.org 

	Sex work Support

	Service 
	Current provision 
	Contacts

	Oasis Project

	Still taking referrals with appointments via telephone. All groups are cancelled. Face to face on a case by case basis dependent on vulnerability and risk and only if they are not experiencing symptoms.

New advice section to Sex Workers during COVID-12- 
https://www.oasisproject.org.uk/sex-work-and-covid-19/


	01273 696 970 

info@oasisproject.org.uk.

	UK Streetlight 
	Still taking referrals and operating helpline and conducting casework over the telephone only. All drop ins and group works has been cancelled. 
As well as telephone support we are now able to meet with women face-to-face with PPE when this is required. We are also able to continue our live police operations with PPE.
	07546 588449
 
Johnsonm@streetlight.uk.com

	Stalking

	Service 
	Current provision 
	Contacts

	Veritas Justice

	Still accepting referrals. All appointments conducted by phone, Whatsapp, facetime or skype. They are also Increasing follow up calls and texts due to expected delays and disruption in court work 
Online chat now launched, timings as follows:

Monday Offline during lockdown (1pm-4pm out of lockdown)
Tuesday 6:30pm-8:30pm
Wednesday 2pm-4pm
Thursday 6:30pm-8:30pm
Friday 2pm-4pm
Saturday Offline
Sunday 2pm-4pm

Visitors able to leave a message through the chat widget if out of hours. 
	info@veritas-justice.co.uk  

01273 234 773


	Sussex Stalking Support

	Still accepting referrals and all group meetings are now held remotely via Zoom, including peer support. We continue to run peer support WhatsApp Groups and creative recovery groups are being developed on Zoom also.
	01273 083 647 

info@sussexstalkingsupport.co.uk


	Mental Health

	Sussex Partnership Foundation Trust
	[image: Image.jpeg]

	YMCA DownsLink Group- E-wellbeing for 13-25 year olds
	YMCA DownsLink Group, one of the South East’s biggest provider of counselling services (YMCA Dialogue), is launching a new online service, that supports young people with their wellbeing and mental health. Funding has been provided by Sussex Partnership NHS Foundation Trust, alongside support from the NHS Sustainability & Transformation Plan, to bring forward the launch date and ensure young people across Sussex can get the help they need.  
	https://e-wellbeing.co.uk/ 

	Universal

	Adults Safeguarding team
	Starting from Monday 18th May there is a new adult safeguarding hub in B&H. 
Essentially all safeguarding concerns in regard to adults with care and support needs arising from physical impairment, illness and/or injury will be dealt with at the Adults Safeguarding Hub. 

The Adults Safeguarding Hub will accept referrals from the community and hospitals within Brighton and Hove. The Adults Safeguarding Hub will not be undertaking adult safeguarding work with service users who have a diagnosed learning disability or service users who are receiving statutory mental health service provision.   The Adults Safeguarding Hub will initially be in place for a 3 month period and will be reviewed in mid-July ’20.

Safeguarding adults remains a statutory duty and the Coronavirus Act 2020 does not affect the safeguarding protections in the Care Act, particularly at Section 42 of the Care Act. 
	The Adults Safeguarding Hub commences on Monday 18th May and can be reached at hascsafeguardinghub@brighton-hove.gov.uk.  Online reporting can be completed at https://new.brighton-hove.gov.uk/adultsafeguarding

Please be assured that in the interim until all partner organisations are reporting concerns directly to the Adults Safeguarding Hub, that any concerns of this nature received via the Access Point will be redirected. 


	Sussex Police
	There’s no excuse for domestic abuse: Kids at home, missing the usual routine, no gym time, financial pressures, excess alcohol. If you feel threatened, we’re here for you 24/7. 

“Isolation can be particularly tough with a lack of space, increased family tensions and possible financial pressures. If you are concerned about the safety of someone you know, please tell us. We are here to protect you” Steve Rayland Detective Superintendent
	Call us on 101 or 999 in an emergency or if it’s safer, contact us online http://orlo.uk/CEh4S 

For help available locally visit SafeSpace Sussex https://orlo.uk/jV2xc

For information on Communications campaign: 


  

	Citizens Advice Witness Service
	Where victims and witnesses are asked to attend court to give evidence Citizens Advice Witness Service can be contacted at our National Contact Centre. Victims and witnesses are linked into local support delivered before the court trial day and provided by phone.    
	National Contact Centre on 0300 332 1000 

Information also available at https://www.citizensadvice.org.uk/law-and-courts/ 

	Fulfilling Lives
	Client facing local service delivery teams continue to operate. 

We are continuing to support the people on our caseload across Brighton & Hove, Eastbourne and Hastings who have multiple and complex needs. We are finding ways to provide support to clients without meeting face to face if possible; or limiting contact to brief interactions. We are working closely with partner agencies  to share information and ensure  clients have somewhere safe to stay and are able to have their basic needs met. 
	For overall queries about the project contact- Senior Manager 07584 206153 jo.rogers@bht.org.uk

For frontline service delivery / local client queries, please contact:
Brighton & Hove - 07469 147576 lindsay.horler@sefulfillinglives.org.uk
Eastbourne - 07712 528483 jake.alexander@sefulfillinglives.org.uk
Hastings - 07712 528498 laura.torrance@sefulfillinglives.org.uk
For systems change project queries contact Systems Change Lead 07824 545688 rebecca.rieley@sefulfillinglives.org.uk

For service user involvement / co-production queries contact Service User Engagement Coordinator 07785 970917 nelida.senoran-martin@sefulfillinglives.org.uk

	Brighton Women Centre- Inspire and WASS services
	Inspire (Criminal Justice involved women) case workers in Brighton and East Sussex and WASS (Women’s Accommodation Support Service) in East Sussex continue to take referrals and support women on Caseload.  All our services have transitioned to remote support. We are working closely with colleagues to share information to ensure women with complex needs can stay physically and psychologically safe
	Inspire:
Mariontaylor-inspire@womenscentre.org.uk
07718208945

WASS:
ruthbritsch@womenscentre.org,uk
07809 339704

Service Enquiries:
sophiegibson@womenscentre.org.uk
07523 518297

	South East Coast Ambulance Service current safeguarding provision
	We are currently running at full capacity, with all seven FTE staff in the team able to work remotely for the foreseeable future. There is currently no expectation to redeploy safeguarding staff. Core business of detecting, escalating and preventing harm, abuse and neglect, which may mean less urgent work is deferred or cancelled. For adults we will be looking closely at Section 42 (Care Act 2014) enquiries to ensure they meet a safeguarding threshold and referring them to the most appropriate person to respond. We are working around the clock to ensure safeguarding our patients does not fall by the wayside.
	Contact details;

Secamb.safeguarding@nhs.net (for secure communications)

Safeguarding@secamb.nhs.uk (for all general enquiries)

Philip.tremewan@secamb.nhs.uk – Nurse Consultant for Safeguarding
07788 380 109 – Our enquires number for urgent requests as we are unable to access our 0300 line remotely. 


	Brighton & Hove Safeguarding Children Partnership (BHSCP) and Safeguarding Adults Board (SAB)

	Have produced a joint information and update document regarding Covid 19. 



	For more information please contact: Sally.Kendal@brighton-hove.gov.uk  Business Manager BHSCP

	Brighton & Hove City Council’s Children’s Social Care 
	Have produced a Covid-19 management plan.



	For more information please contact: 

Anna.Gianfrancesco@brighton-hove.gov.uk 
Interim Assistant Director- Children Families and Learning 


	Brighton & Hove City Council’s Housing 
	The Customer Service Centre at Bartholomew House remains closed to the public.

 
	For support with emergency accommodation call Housing Needs on 01273 294400 option 1. This is for new needs applications and issues within current emergency accommodation. Leave a voicemail, the answerphone is being monitored and call backs are happening frequently. Alternatively for new enquiries you can email housing.advice@brighton-hove.gov.uk.
Or for existing cases HPODuty@brighton-hove.gov.uk. 

For support when within long term Temporary Accommodation. The duty number is 01273 294400 option 4 option 1

For support when within permanent council property,
If allocated Housing Officer unknown, call 01273 293030 for duty worker.

For rough sleepers support please follow link for more information: https://new.brighton-hove.gov.uk/news/2020/changes-support-rough-sleepers-during-covid-19-pandemic 



Additional resources:

· Suicide training- https://www.zerosuicidealliance.com/training. ‘We are launching a new ‘Gateway Module’ to the Zero Suicide Alliance’s award-winning suicide prevention training as part of Mental Health Awareness Week (MHAW). The new module takes around 10 minutes to complete and is particularly relevant to this year’s theme of ‘kindness’ for MHAW as many people struggle with the mental health impact of the coronavirus lockdown.
· Safeguarding in the Community Training session- Safeguarding in the Community is a free session on Wednesday 27th Mat 2-3.30pm, that will support those working and volunteering in communities and ensure that Safeguarding continues to be at the front of people’s minds in exceptional times. The session is aimed at those delivering food, supporting families and distributing items within communities as part of the response to the COVID 19 pandemic. For more details and to register: https://www.eventbrite.co.uk/e/safeguarding-in-the-community-covid-19--tickets-105258256278 
· Webinar on supporting homeless women during COVID-19 https://www.homeless.org.uk/webinar-ensuring-safety-of-women-experiencing-homelessness-during-covid19-crisis 
· PDF of all key guidance for vulnerable groups including travellers, survivors of domestic abuse, people with LDs, migrants, other language speakers. https://www.local.gov.uk/sites/default/files/documents/COVID-19%20Summary%20of%20Guidance%20and%20support%20for%20vulnerable%20groups.pdf
· Protecting Victims of Domestic Abuse During COVID-19 Tuesday 2nd June 2020 – Online Live Seminar. £195+vat. Please register online now to secure your place(s).
· Resources for rail travel those fleeing Domestic Abuse- https://www.womensaid.org.uk/rail-to-refuge-faqs/
· No recourse to Public Funds resources- Migrant survivors and women with No Recourse to Public Funds (NRPF), in particular, may be facing increased barriers to accessing support, including with immigration issues during this time. The below updates and resources may be useful:
· Right to Remain's digest of changes to the asylum and immigration process due to Covid-19: https://righttoremain.org.uk/changes-to-the-asylum-process-due-to-covid-19/
· For women living in asylum accommodation who have been served "Notice to Quit" letters - contact Migrant Help: https://www.migranthelpuk.org/
· The Asylum Support Appeals Project (ASAP)'s factsheet about asylum support and Covid-19 here: http://www.asaproject.org/uploads/Factsheet_20_-_Covid-19_and_asylum_support_updated_27.3.20.pdf
· Rights of Women are still operating advice lines - some lines have changed or reduced hours due to Covid-19. Info on their immigration and asylum law helpline opening hours is here: https://rightsofwomen.org.uk/get-advice/immigration-and-asylum-law/
· Note that no charges will be made for NHS diagnosis or treatment of coronavirus (Covid-19). This applies to everyone living in the UK, regardless of your immigration status. No immigration checks are required for testing or treatment for COVID-19, so please access healthcare if you need to: https://www.gov.uk/guidance/nhs-entitlements-migrant-health-guide
· Also note that if your visa is about to expire or has expired after 24th January and you cannot travel due to #COVID2019, the Home Office has stated that you will be able to extend it until 31st May 2020 https://www.gov.uk/government/news/visas-extended-for-those-currently-unable-to-return-home-due-to-covid-19
· 
Covid-19 Mental Health – Literature Review and Resources 
· COVID-19 and Safeguarding within Sussex Community NHS Foundation Trust


· Tackling DA during COVID-19- Resource for Councils
https://www.local.gov.uk/sites/default/files/documents/DA%20guide%20V7%2022nd%20April%20-%20FINAL.pdf
· RISE- BME and different languages resources- new languages added- https://www.riseuk.org.uk/get-help/about-domestic-abuse/bme 
· The NSPCC- campaign to raise awareness of their helpline and new toolkit 


· Free advice and guidance for teachers following an Operation Encompass call (meaning there has been a Police attended incident of Domestic Abuse) 0845 646 0890 https://www.operationencompass.org/
· Guidance documents for community hub staff and homelessness staff 


[bookmark: _MON_1650372167]
· COVID 19 Funding Sources
https://www.apccs.police.uk/media/5128/apcc-update-covid-19-related-funding.pdf
· Court and prison Q+A’s
https://www.apccs.police.uk/media/5129/silver-command-covid-19-victims-and-witnesses-qa.pdf
· HMCTS Summary
https://www.apccs.police.uk/media/5136/hmcts-operational-summary.pdf
· Early Prisoner release guidance


· BHSCP- Running a campaign to raise awareness for vulnerable children, see below and for more details visit https://www.bhscp.org.uk/  



· Guidance from Safe Lives- http://safelives.org.uk/news-views/domestic-abuse-and-covid-19
· Safety planning from Women’s  aid- https://www.womensaid.org.uk/covid-19-coronavirus-safety-advice-for-survivors/
· Sussex Police- https://www.sussex.police.uk/police-forces/sussex-police/areas/campaigns/campaigns/coronavirus-our-response/
· Government guidance on Refuge response- https://www.gov.uk/government/publications/covid-19-guidance-for-domestic-abuse-safe-accommodation-provision
· Guidance about surviving economic abuse- http://www.safelives.org.uk/sites/default/files/resources/Safety%20planning%20guide%2C%20victims%20and%20survivors%2C%20COVID-19.pdf 
· Guidance re child contact arrangements- https://rightsofwomen.org.uk/get-information/family-law/coronavirus-and-child-contact-arrangements/ 
· Guidance for professionals; multi-agency forums (including MARAC) http://safelives.org.uk/sites/default/files/resources/Marac%20guidance%20-%20COVID%2019.pdf
· Local Government Association- briefing on protecting vulnerable people during COVID-19


· CCG training sessions- weekly virtual sessions available to all provider 
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Say something!

Are you concerned about a child or family?
If you see or hear something that worries you ...
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Safeguarding is everyone’s responsibility.

Please call the council’s children’s services on 01273 290400

to report a child safeguarding concern.
In an emergency call 999.
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Contents and objective

This note includes the following sections:

e contents and objective

overview of the system for supporting vulnerable people
vulnerable groups and how they can be identified

types of support

key considerations for councils in coordinating local support
e supporting resources.

Many councils will already have made significant progress in developing systems to support
and protect people who are vulnerable as a result of the COVID-19 emergency, and this
note is therefore intended to assist them by providing a point of cross-reference. It will also
assist the NHS, community and voluntary sector and other partner agencies to understand
the role and contribution of local government in supporting vulnerable people.

Vulnerability may present itself in many different ways during the weeks and months of the
national emergency response. The Government has produced guidance! on the approach
agreed to supporting those who are clinically extremely vulnerable to COVID-19, and we
have included that work within the scope of this document. However, we have also provided
a full overview of the other work that is and will be taking place, led largely by councils and
the voluntary and community sector (VCS) with support from other partners, to protect other
vulnerable groups.

The Local Government Association (LGA) is engaging daily with a wide range of councils
and partners as these support mechanisms develop, and is continuing to highlight to
Government the needs and priorities of councils in regard to supporting vulnerable people.
In particular, we have emphasised that there is a clear need for councils and the local VCS
to be adequately resourced to provide this additional support that will be required in the
coming weeks.

We will continue to work closely with you all over the coming weeks to support our
communities. As with other guidance issued in this unprecedented situation, this
document is current as at the date set out above and will be updated as and when
necessary. We will also aim to supplement this with examples and case studies from
councils. Updates and further information will continue to be placed on our website at:
www.local.gov.uk/our-support/coronavirus-information-councils

Ihttps://www.local.gov.uk/sites/default/files/documents/200324%20Guidance%20for%20LAs%20and
%20LRFs%20supporting%20vulnerable%20high%20risk%20people%20MASTER.pdf
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Overview of the system for supporting vulnerable
people

Over the past two weeks, significant work has been undertaken to establish mechanisms for
supporting vulnerable people during the COVID-19 crisis. This work cuts across a number of
key stakeholders from local government to the NHS, Local Resilience Forums (LRFs), food
distributors, food charities and the wider VCS. Councils will have a critical role in making
sense of this at the local level and pulling it all together: to assist with this, we have set out
below a quick summary of the current picture in terms of providing support for the vulnerable
and the respective roles of different stakeholders.

Local support system, hubs and the clinically vulnerable cohort

The Government asked all parts of the country, via their LRFs, to put in place arrangements
for local support systems (LSS) responsible for receiving and responding to requests for
help from the most clinically vulnerable people. The NHS has written to a cohort of circa 1.5
million people identified as being at highest clinical risk to COVID-192 due to pre-existing
health conditions, to ask if they require support with accessing food and medicine during the
12-week period in which they are expected to be ‘shielded’ at home. While it is expected that
a significant majority of this group will be able to be supported by family and friends,
arrangements are being put in place via the LSS so that those who need to can access
support in the form of directly delivered food parcels (distributed by the food industry) and
medicines (distributed by NHS community pharmacists), with councils and the VCS asked to
arrange care/social contact for those who might be feeling very isolated. Individuals will be
asked to register via the website® or hotline where they can indicate their need for support.

One hundred and thirty two local authority led hubs have now been identified across the
country (covering agreed local footprints) to implement the LSS. At the current time, the
focus of the hubs will be to arrange help and support for the most vulnerable people in the
event of any issues with the centralised arrangements put in place for this group. They are
not intended as a general ‘one stop shop’ for all enquiries related to COVID-19 or to support
the much wider group of people who have other vulnerabilities or may be made vulnerable
as a result of the emergency (see next section).

Councils’ role in the LSS will be through LRFs, which as the established framework for
responding to emergencies have been asked to oversee the hubs. Through the hubs, the
local work required to support this group should broadly be limited to dealing with any issues
arising where food parcels are missed or are inappropriate because of dietary needs or
religious observance (although over time, it is intended that food parcels may become more
tailored) and focusing on social contact support. However, while the system is in
development, local hubs are being asked to support the emergency provision of food to
those who are urgently in need. This will be through the delivery of bulk consignments of
food to the 132 local authority hubs for distribution locally.

Unless councils have decided otherwise, the hubs will be separate to individual councils’
usual call centre arrangements, which we anticipate will also receive a high level of more

2 Referred to as ‘people defined on medical grounds as extremely vulnerable from COVID-19).
3 https://www.gov.uk/coronavirus-extremely-vulnerable
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general enquiries about COVID-19. However, as set out in the key considerations section
later, councils will want to link up their arrangements for supporting all the different
vulnerable groups as closely as possible.

Social Prescribing Link Workers within primary care networks (PCNs) will be a key contact to
co-ordinate support for people who are vulnerable and self-isolating, working closely with
their established relationships with GPs, health and care professionals and voluntary sector
partners.

NHS Volunteer Responders / Good Sam app

The NHS is undertaking its own work to put in place measures to provide support to the
clinically vulnerable shielded group through volunteer capacity coordinated through the
Good Sam App and creation of NHS Volunteer Responders. Local Authorities can also refer
people needing assistance into NHS Volunteer Responders. This scheme already has over
700,000 volunteers and has been established to provide volunteer support to the 1.5 million
most at risk from coronavirus who are being advised to be ‘shielded;’ those that GPs
consider to be extremely vulnerable, and for patient transport to support hospital discharge.
Volunteers will be helping with tasks such as delivering medicines from pharmacies; picking
up additional shopping goods not covered by the existing scheme; driving patients to
appointments; bringing them home from hospital and regular phone calls to check they are
ok and offer much needed telephone companionship.

The programme is being delivered by the Royal Voluntary Service (RVS) using the Good
Sam app which is already used by NHS111 and ambulance trusts. It will not replace any
local voluntary sector referral mechanisms already established but will complement these
and provide support for services that can’t access local organisations. Referrals for support
can be made from any health professional and from local authorities and should be made via
the NHS Volunteer Responders referrers’ portal https://goodsamapp.org/NHSreferral (to
start being matched from March 30) and telephone referrals are possible on 0808 196 3382.

Wider VCS

Councils will already be plugged into their local VCS networks, potentially through local
community and voluntary services such as the relevant Community Foundation and the
British Red Cross as local coordinating and funding bodies for the sector.* Many national
and local VCS organisations have launched individual initiatives relating to COVID-19, some
of which are specific to individual conditions. There is not a definitive national list but NCVO,®
the British Red Cross,® NAVCA' and Volunteering Matters® and the Voluntary and
Community Sector Emergencies Partnership® are endeavouring to broker information about
needs and offers of support. At a local level, the VCS will need to work closely with their
council in order to coordinate intelligence about where help may be needed, the voluntary
resources available and to deploy help and support to where it is most needed.

4 https://www.ukcommunityfoundations.org/

5 https://www.ncvo.org.uk/practical-support/information/coronavirus

6 https://www.redcross.org.uk/about-us/what-we-do/uk-emergency-response/coronavirus

7 https://navca.org.uk/

8 https://volunteeringmatters.org.uk/

9 https://www.redcross.org.uk/about-us/what-we-do/uk-emergency-response/voluntary-and-
community-sector-emergencies-partnership
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Financial hardship and poverty

The LGA and councils have been working at pace with a wide range of partners including
national government, the VCS, the NHS and food suppliers to develop support for those who
may face immediate or imminent financial hardship as a result of COVID-19.

The focus of this work has been to put additional support in place for groups beyond the
clinically vulnerable group being shielded who may be at risk of food poverty and/or
hardship. This is likely to include, in particular, families with children who are already in or at
risk of financial hardship. There will also be a need for close integration with councils’
support for other key vulnerable groups including people experiencing homelessness (and
those at risk of homelessness) and people with no recourse to public funds.

In many cases councils may be looking to further develop existing local welfare support and
referral pathways, in others they may need to quickly establish new partnerships and ways
of working.

The LGA is working with councils and MHCLG to develop the administrative processes to
apply the £150 reduction for working-age Local Council Tax Support claimants through the
£500 million Hardship Fund,® and with councils and partners to explore how they can make
the most effective use of the discretionary component of that support.

Local neighbourhood and mutual aid groups

COVID Mutual Aid UK is a group of volunteers supporting local community groups
organising mutual aid across the UK. Their focus is on providing resources and connecting
people to their nearest local groups, volunteers and those in need. In many areas, they have
mapped the streets and neighbourhoods where self-organising local neighbourhood groups
— often covering a single street or estate - have been set up. This will provide a helpful
resource for local councils and the wider VCS in identifying areas without local
neighbourhood areas so that they can offer additional support.

Emergency Volunteer Scheme

More formally, the Emergency Coronavirus Act sets up the Emergency Volunteer Scheme,
which entitles employees to take unpaid leave of blocks of up to four weeks in a 16-week
period to volunteer in skilled healthcare and adult social care positions in health and social
care settings. Volunteers will need to be certified by councils and national health bodies that
they will fill a post for a specific period of time and that they have the appropriate skills and
clearances to fulfil the role, as well as that the correct indemnities are in place for the
volunteer to cover the volunteer in a particular placement. Certifying bodies will issue a
certificate to confirm that a placement has been found, the duration and the official start date
of the placement. Volunteers can be reimbursed for their placement by Government. The
LGA is working with the Government to develop a ‘light-touch certification process and to
ensure that any additional burdens on councils are adequately resourced.

Clarity on different types of volunteers

1ohttps://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/8
74867/COVID-19 Council Tax Hardship Fund Guidance.pdf
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Local councils will need to work with their partners in the NHS, social care providers and the
VCS to have a clear understanding of the tasks that are required to be undertaken by a
trained healthcare or adult social care profession — either in a paid or voluntary capacity —
and the tasks that can be undertaken by an unskilled volunteer. The LGA is currently
working with DHSC, NHSEI, ADASS and representatives of national VCS and care
providers to develop clear guidance on this.

Role of different stakeholders in providing support for vulnerable people

Local resilience e Established mechanism for strategic coordination of multi-
forums agency emergency responses

e Overseeing the local hubs
Local support ¢ Coordinate any local care and support requirements for
service / hubs ‘shielded group’ that do not have support networks, ie

food/medicine if necessary, social contact.
¢ Liaise with the VCS, NHS and other local agencies to
ensure that the right support reaches the right people

Councils ¢ Delivering essential normal services to those with existing
needs, eg social care (which may change in line with the
Emergency Coronavirus Act), homelessness

e Targeted communications with vulnerable residents about
support available, including alternatives to digital, and
wider resident awareness raising of public health advice

e Overseeing support for wider groups of vulnerable people
beyond the shielded group, including those who become
vulnerable due to COVID-19, eg food, medicine, shelter
and social contact

e Working with VCS to coordinate support and advice
(including matching volunteers to appropriate
opportunities) and facilitate community support

e Administering hardship funds introduced to support
individuals and businesses experiencing financial hardship

o Certification of emergency volunteers

o Working with partners around roles and responsibilities for
safeguarding adults and children

Councils in two-tier areas will need to agree how these tasks
should be coordinated locally
NHS e Support the most vulnerable, co-ordinated by social
prescribing link workers, through community pharmacy
deliveries and enhanced GP support/remote consultations
for routine appointments
e Social Prescribing link workers to coordinate and signpost
volunteer support to local need through NHS Volunteer
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Responder Scheme. Guidance is due to be published on
this approach in Primary Care Networks.

National voluntary e Signposting, guidance, resources and support for local
and community VCSs, including stressing keeping people safe
sector e Clear advice to local VCS organisations about their

potential role supporting local responses and how to
ensure a coordinated response led by councils

Local voluntary and e Work closely with the council in order to coordinate
community intelligence about where help may be needed, the
organisations voluntary resources available and to deploy help and

support to where it is most needed

¢ Via councils, engage with the hubs about specific support
for shielded people eg social contact

e Share resources with councils that may aid the local
response, such as mapping of neighbourhood activity to
help identify gaps in support

Vulnerable groups and how they can be identified

The following broad groups will have a continuing or new need for support as a result of the
COVID-19 emergency response.

People with an existing care package or care need including Councils
receiving care at home and in Care Homes (both funded by the

council and self-funded) and including personal budget and

personal health budget holders

People reliant upon informal/unpaid carers when the carer Councils/VCS
becomes ill or is required to self-isolate

People whose existing services are impacted by the COVID-19 NHS/Councils
response. This group includes a wide range of services, including
health support, substance misuse services and many others.

People within medically high risk “shielded” groups who do not Hubs - LRFs/Councils
have support from family or friends**

People within the broader groups of people required to self-isolate Councils/VCS
who do not have support from family or friends

People with financial/food vulnerability as a result of COVID-19 Councils/VCS

https://www.local.gov.uk/sites/default/files/documents/200324%20Guidance %20for%20L As%20and%20LRFs%
20supporting%20vulnerable%20high%20risk%20people%20MASTER.pdf
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People who are homeless — in particular people sleeping rough, in Councils/VCS/Registered
shelters or hostels, and people who are being discharged from Providers, NHS, National
hospital or released from prison who may otherwise be homeless Probation Service, CRC

Alongside the clinical vulnerable cohort being supported by the hubs, there are a number of
other groups who may also need support in the coming weeks and months as a result of the
self-isolation and stay at home policies, for example because they have a pre-existing
vulnerability that means they are already within the remit of the care and support system /
other statutory services. Councils will also be needing to identify and offer support to older
people who may not have existing health or social care needs, but who are temporarily
vulnerable because of current disruption to services such as supermarket home deliveries
and the advice to people over 70 to be particularly careful about exposing themselves to
infection.

In addition to those who are vulnerable to the health impacts of COVID-19, there is a second
group who are vulnerable due to the likely impact on their financial and domestic
circumstances arising from the emergency, for example because they lose jobs or income,
experience a change in their housing arrangements or lose access to normal services (eg
free school meals).
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People vulnerable to
health risk of
COVID-19

People already with
some links into care
and support/public

health systems

People with financial
or housing
vulnerability

People who may

suffer from reduction
of usual services

*People with underlying health conditions
*Over 70s
*Pregnant women

»Care/personal (health) budget recipients, including
people with a learning disability and/or autism

*Unpaid / informal carers

*People accessing community mental health services
*People accessing drug and alcohol services
*People accessing homelessness related services

*Local council tax support

*Overcrowded, temporary, emergency or supported
accommodation

*Free school meals
+Discretionary housing payments

*Working age benefits including Universal Credit,
Housing Benefits, Tax Credits, Employment and
Support Allowance

*Pension credit

*Asylum seekers including UASC, and non-UK
nationals with NRPF

*FSM/vulnerable children

* Children with support from a social worker
*Carers, including young carers

+Kinship carers and the children they care for
*Victims of modern slavery

*Young people supported by youth services

*People receiving low or medium-level social care
support

*People currently sleeping rough

*Gypsy, Traveller and Liveaboard Boater, park home
communities

*People at risk of abuse or neglect, including domestic
abuse

Whilst councils and other statutory partners and commissioned providers already know

many of the other vulnerable people are in their communities, there will also be people in
vulnerable circumstances who either are not on the radar of statutory organisations or are
newly pushed into vulnerabilities because of COVID-19. This could include the following (this
list is not exhaustive and there may be other groups who are vulnerable in your local area):
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*People newly claiming universal credit due to loss of
employment

ePeople who may experience financial hardship and/or
food poverty but do not receive state support, for example
the self-employed and others not entitled to Statutory Sick
Pay

ePeople at risk of experiencing homelessness or already
homeless

ePeople experiencing or at risk of experiencing domestic
abuse, which is likely to increase due to the pressures
created by the emergency response

eFamilies living in cramped or crowded accommodation
ePeople living in non-commissioned supported housing
ePeople living in more rural/isolated settings

eSocial care self-funders, who are not always known to

councils
Other potentially ePeople without care plans who have been self-managing,
i such as those with learning diability and/or autism, or with
VUIne.rabIe/pOtentla”y mental health issues
hidden groups ePeople who are confused or lack the mental capacity to

understand the current situation

ePeople who develop loneliness as a result of self-isolation
and social distancing, especially over 70s, which can
impact upon health

ePeople in prison or living in any other HM Prison and
Probation Service offender accommodation

oKinship carers not receiving local authority support who
are required to self-isolate due to health and age factors,
and the children they care for

oChildren and young people who have not had a formal
diagnosis of a mental health condition along with their
family or carers

eThose with NRPF conditions not supported or
accomodated by councils, or with irregular immigration
status, newly granted refugees and asylum seekers

ePeople with language barriers
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Types of support

Support needs are likely to encompass housing and accommodation, food, medicine and
mental wellbeing, with examples highlighted below. The British Red Cross’s recent Ready
for Anything report'? considered how to develop person centred responses to emergencies
and set out how an individual's needs can be influenced by their culture, religion or belief,
gender and socioeconomic background. Needs might also be affected by a person’s
vulnerability, such as pre-existing health conditions, disability or age, and their level of
resilience, which can depend on their economic status, support network and prior
experience of trauma.

For the most clinically vulnerable groups, the required support will be the direct provision of
food and medicine; for others, it may be social contact to overcome isolation, or financial
assistance. Many people in vulnerable circumstances or their households might have more
than one vulnerability and need more than one form of support, and the nature and level of
that support need might change over time, so support needs to be joined-up, coordinated
and responsive to people’s changing needs. As local systems are going to experience a
huge increase in demand for support from vulnerable people, requests will need to be
triaged, so that urgent needs for the most vulnerable are addressed first.

Once vulnerable people’s immediate and essential needs have been met, the prolonged
nature of social distancing and social-isolation means that there will be a need to support a
wide range of needs over a long period of time. We can expect more people to experience
loneliness, anxiety and depression. Effective responses to the mental health impact of
COVID-19 will be essential to sustain the measures necessary to contain the virus and aid
recovery.

Support with self-isolation
e For people who are homeless, including street homeless — a safe place to stay that
enables people to follow Government guidance on self-isolation and shielding
e Support for parents and families with children home from school
e Support to counter loneliness and the negative impact of continued isolation on
mental health or behaviours that challenge.

Financial support
o Timely access to emergency financial support to enable people in financial
hardship to pay rent/mortgage and/or buy food
e Remote welfare rights and benefits advice to ensure people are claiming and
receiving the support they are entitled to

Access to food
e Food parcels and other ‘benefits in-kind' for those for whom financial support may
not be feasible/effective
e Practical help for those self-isolating to use food delivery or click and collect
services or get help with shopping

12 https://www.redcross.org.uk/about-us/what-we-do/we-speak-up-for-change/ready-for-anything
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Access to medicine
e A sustainable supply of essential medicines, including continued access to
substance misuse treatment

Meeting urgent needs
e Ensuring that urgent care and support needs are met, including through personal
budgets and personal health budgets
e Support for people whose safety is in imminent danger (with other agencies), such
as people who experience a mental health crisis or domestic abuse, and including
issues that could put a child’s placement with a carer at risk

Practical help
e Assisting people in caring for their pets, eg dog walking
¢ Helping new users to access and use, eg internet food shopping, relevant apps to
contact and communicate with family and friends etc
e Accurate, accessible (including translation) and timely information
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Key considerations for councils in coordinating
local support

The role of councils

As place leaders, councils are best placed to take the lead on coordinating local activity by
statutory and non-statutory services to protect different vulnerable groups during the COVID-
19 emergency. Councils may be required to support a large number of people during this
crisis, and therefore need local mechanisms for receiving local and non-digital referrals for
support, as well as for taking proactive steps to identify vulnerable people living locally. The
LGA is emphasising the need for national arrangements to complement rather than cut
across what already exists locally.

This is a developing picture both locally and nationally but councils should be considering
developing clear processes that will ensure:

¢ |ocal arrangements for providing support to vulnerable groups falling outside the
scope of the Local Support System/hubs but with clear links into it

¢ an understanding of local VCS capability and the map of new neighbourhood
networks available to provide support, with this being regularly reassessed through
ongoing engagement with the sector in order to identify and address gaps in
community support

¢ that councils, the NHS and the VCS have a shared understanding of the types of
support different groups can provide, with a tiered approach depending on skills and
expertise, with proper regard to safety and quality of support

¢ |ocal arrangements are clearly communicated to residents

e assessments of individual needs can be made and triaged accordingly

o referrals of specific cases can be made to local support groups or other VCS
organisations and where necessary, cases can be referred from voluntary support
providers into statutory services

¢ non-digital arrangements are available for people with no access to digital
applications or who do not feel confident in using them

e out of area placements are identified and supported

¢ roles and responsibilities around safeguarding are fully understand and maintained.

A joined up support system that is linked to the hubs

Localised support arrangements should be closely linked into the hubs established to
support the most clinically vulnerable people: it is likely that people will contact the new hubs
who are vulnerable but do not fall within the scope of support provided by them, so there will
need to be ways to triage and pass people to other local support.

Local arrangements will need to be agreed across LRFs, which have strategic oversight of
the hub arrangements, both tiers of councils (if applicable) and other relevant partners
including the VCS and NHS. Arrangements could include a public facing hotline, specific or
single council point of contact for coordinating COVID-19 support requests, or a specific
service lead if the nature of the request is clear.
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Identifying capacity and supporting the voluntary and community sector (VCS)
Councils should seek to assess local VCS capacity in their areas, building on their existing
local networks, contacts, and ward councillor intelligence about the new local networks that
have developed in response to COVID-19. Included within this capacity could be any local
town and parish councils where they exist, as they are likely to provide an additional layer of
capacity to support the response.

Councils can also consider how their commissioning practices can support the VCS at this
time, in terms of payments, contracts, tendering and KPIs. The LGA guidance to
commissioners'® about social care resilience encourages commissioners to be as flexible as
possible and to pay quickly. It is already clear that in these exceptional circumstances,
authorities may need to procure goods, services and works with extreme urgency, or roll
existing contracts over. Authorities are permitted to do this using regulation 32(2)(c) under
the Public Contract Regulations 2015. The Government have published Procurement Policy
Notes on regulations and payments to ensure service continuity.*

Roles and responsibilities

In responding to COVID-19 there may need to be some reprofiling of roles, in that some
functions normally undertaken by a formal carer (eg, shopping etc) could be undertaken as
part of the volunteering capacity that is being developed, freeing up carer capacity at a time
when it may become stretched.

However, there are many functions which should only be undertaken by trained
professionals; similarly, councils may if possible prefer to signpost local residents to well-
established VCS organisations or to the NHS Volunteer Responders programme where local
organisations do not have capacity, rather than some of the newer, more informal networks
that have developed (which may be more appropriate operating between friends and
neighbours who knew each other previously). As part of their work to coordinate statutory
and VCS capacity, councils may wish to set out some proposals in this area, including the
requirements for DBS checks for specific roles.

Clear communications

Councils will also want to ensure that the support available is being communicated to their
communities and consider how best to work with local community and voluntary groups to
ensure those messages are reaching the right people. This will need to ensure their own call
centres continuing to have the most up to date information.

Identifying need

As well as responding to requests for assistance, councils can take a proactive approach to
identifying those who may already be, or become vulnerable during the COVID-19, based on
the lists set out in earlier sections of this guidance. This is particularly the case for groups
who may become vulnerable for non-health reasons, such as food poverty or financial
hardship, where data analytics may be able to support a proactive approach, and councils

13 https://www.local.gov.uk/coronavirus-information-councils/social-care-provider-resilience-during-
covid-19-guidance-commissioners

14 https://www.gov.uk/government/publications/procurement-policy-note-0120-responding-to-covid-19
https://lwww.gov.uk/government/publications/procurement-policy-note-0220-supplier-relief-due-to-
covid-19
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should consider mechanisms to identify less visible needs such as language barriers or
loneliness. There are a number of ways in which councils working with partners can identify
people who may or may not already be known to statutory agencies, but who might be
vulnerable or become vulnerable during COVID-19 and need support, for example through:

Revenue and Landlords, including ~ VCS organisations, Parish and town
benefits data social landlords particularly those providing councils

crisis support and food aid
Responses to Rough sleepers’ night Advice providers including New neighbourhood
council shelters and day Citizens Advice and Debt support groups
communications on centres Advice
COVID-19
Ward councillor Rough sleeping Credit unions, community Informal support groups
intelligence and outreach services development finance set up through
awareness initiatives, other social Facebook, Whatsapp

lenders and small grant
providers (eg Fair for You,

Buttle)
Free school meals Faith community and
data networks

Data and data sharing

Councils will be using this data in identifying local need and referring between services,
which will be vital in ensuring no vulnerable person or family ‘falls through the net’. Councils
can also consider how they can use the data available to monitor that they are reaching
those that need the support available and assess that their system is working.

Councils also may be sharing data about vulnerable groups and individuals. A number of
councils have raised concerns about data sharing across a range of areas, and it is an issue
the LGA has been pushing for clarity on in light of the GDPR. The Information Commissioner
has assured the NHS that she cannot envisage a situation where she would act against a
health and care professional using or sharing data to deliver care and support, which is the
clear priority in this health emergency. Local authority data controllers are still required to
comply with relevant and appropriate data protection standards and to ensure within reason
that they operate within statutory and regulatory boundaries but may bear in mind the
approach set out by the Commissioner, including in guidance published on the ICO
website.?> MHCLG is producing further guidance for the hubs on the sharing and
management of health data and NHSX will also write to councils directly on the powers
enabling councils to process patient data for the COVID-19 response.

Triaging and referrals between services

Local arrangements will need to provide for referrals/requests into the system; triaging,
prioritisation and allocation of cases to appropriate services; and referrals between different
agencies/services in the event that the support being provided is not what is required.

15 https://ico.org.uk/for-organisations/data-protection-and-coronavirus/
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Safeguarding

Councils and local partners will also want to work together to assure themselves that
safeguarding roles and responsibilities across children and adults are being met, alongside
how best to work with people who may lack capacity. This should include consideration of
the increased risks of financial abuse and scams in the current climate. Any new volunteers
will need to be made aware of their responsibilities and also how to report any concerns they
may have. Any unsupervised work with children or adults at risk of harm will need to be in
line with established checks and procedures. Safeguarding Adults Boards and Children’s
Safeguarding Partnerships clearly provide pre-exiting statutory arrangements for local
decision making in these areas if required.

Ongoing liaison with local partners

This is clearly an extremely dynamic and fast moving situation, and councils are establishing
mechanisms for regular contact with local partners to assess the current policy picture and
needs. This will provide a conduit for feedback on specific issues and challenges (which can
also be routed to the LGA for national escalation) and what different partners need to
provide support most effectively. For example, early feedback from food poverty charities
indicated pressures on supplies due to an increase in referrals and suggested that it would
be more appropriate for some crisis support to be given as cash if possible, to alleviate
pressure on ‘in-kind’ services such as food banks. As the situation develops, and different
groups enter (and exit) the vulnerable category, there will be a need to regularly access and
update this type of intelligence.

Specific considerations for working with food charities

The Trussell Trust, which supports a network of food banks across the UK, has suggested
ways in which councils can support food banks and work with them on integrated
approaches to supporting low income households. Councils can help by:

¢ having a clear approach to supporting people and understanding how food banks fit
in. At this time food banks remain focused on supporting those who are in financial
crisis

e ensuring your local welfare assistance/crisis grant scheme is working smoothly, by
telling food banks about the support that you provide, and considering anyone in
financial crisis for crisis grants first rather than referring people to a food bank by
default

e communicating your implementation of the recently-announced Hardship Fund, so
that food banks know what support you may be offering and how they can direct
people to it

e considering how you can support your local food banks operationally, for example
you might be able to help with the sourcing of food, with the transportation of food, or
being able to provide volunteers

o if you are a referrer to the food bank, ensuring that people who need support are still
able to reach you, and ensuring that you find a way for the food bank to still receive a
copy of the referral voucher (such as by scanning it).

FareShare, a charity providing one million meals weekly to the most vulnerable in society
through 11,000 frontline charity and community groups, is keen to partner wherever possible
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and is encouraging all councils to connect with their local providers: see resources section
for contact details.

Specific considerations for support on homelessness and rough sleeping

Councils’ homelessness teams will have effective links with local homelessness services,
including outreach, hospital discharge teams, night shelters and day centres, assessment
hubs, and emergency accommodation, and will be working with these organisations to
arrange a safe place to stay for people who are currently homeless and unable to self-isolate
or shield.

This work will need to be closely integrated with local partners to ensure a public health
approach to triaging, assessing, and accommodating people who are homeless and who
may be currently displaying symptoms or are medically extremely vulnerable. MHCLG, PHE,
DHSC and the NHS are working to develop guidance setting out how this work should be
coordinated locally in order to minimise the spread of illness. We are working with
government to identify how they can best support and resource local implementation.

In many places, this work will be taking place at a sub-regional or regional level in line with
emergency response arrangements, as councils work together to jointly procure
accommodation in hotels, student accommodation, army barracks, and boarding schools. In
London, work is also taking place at a regional level through the Greater London Authority
and the Healthy London Partnership. MHCLG has confirmed through clarified guidance that
hotels and B&Bs are to remain open to local authority placements of homeless households,
and the LGA is working with MHCLG to ensure that current issues with booking hotels are
unblocked.

There will also need to be arrangements in place for providing essential services, including
mental health and drug and alcohol treatment and support, to people who have been
accommodated. Councils and local partners should mobilise local systems to coordinate this
and ensure that services can be effectively delivered to accommodation sites. Stakeholders
involved will need to include local housing authorities, directors of public health, adult social
care, and NHS services including primary care, urgent care, hospital discharge, drug and
alcohol treatment providers, and mental health.

Councils will be adapting to the operational issues which arise from managing these
accommodation sites, and have a role in sharing emerging good practice and protocols with
other local areas. They might also want to consider how they can best work with other
councils to pool resources, ensuring that accommodation, support, and workforce are
maintained.

There will also be a need to ensure that people who have been accommodated through
these arrangements can be referred into local structures for supporting vulnerable people,
including shielding hubs and NHS Volunteer Responders. Evidence suggests that many of
the people who are experiencing chronic homelessness will be medically vulnerable and
need to shield. However, they are less likely to have been identified as part of the NHS list of
1.5 million for a number of reasons, and may need support to be tailored to meet their
needs.
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Alongside efforts to accommodate people sleeping rough or in shelters or hostels, councils
will also be seeing increased demand through the statutory homelessness framework, as
more people enter financial vulnerability. Support for people in temporary accommodation
should also link into wider support structures for vulnerable people. The LGA is also working
with MHCLG to understand whether statutory requirements can be adapted to allow councils
to ensure that cases are strategically prioritised.

Drug and alcohol services

People who are dependent on drugs and alcohol face the same risks as those of the general
population and therefore need to be aware of the appropriate advice to reduce their risk of
infection. They can be exposed to additional risks, however, that require developing
assessment and mitigation strategies. These are linked to some of the behaviours
associated with drug and alcohol use and to the settings in which these activities take place,
or where care is provided. Risks are increased by the high level of physical and
psychological comorbidity found among some people with drug and alcohol problems and
the fact that substance misuse problems are often more common in marginalised
communities, and the stigmatisation that people who use drugs and alcohol often
experience.
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Supporting resources

Guidance available on the LGA website and LGA support

e General LGA coronavirus hub: https://www.local.gov.uk/our-support/coronavirus-
information-councils

e Social care provider resilience guidance: https://www.local.gov.uk/coronavirus-
information-councils/social-care-provider-resilience-during-covid-19-guidance-
commissioners

¢ LGA principal advisers as a focal point for discussions about issues and support
needs: www.local.gov.uk/our-support/lga-principal-advisers

e LGA Inform for contextual and financial data: https://Iginform.local.gov.uk/

e Acircular issued by the Joint National Council for Local Government Services
updating on workforce issues
https://www.local.gov.uk/sites/default/files/documents/National%20Joint%20Council
%20for%20Local%20Government%20Services%20update%200n%20Covid-19%20-
%2017%20March%202020.pdf

We will be sharing examples and good practice from councils and other guidance/support on
our website in the coming weeks.

Government/related guidance documents

e Operation of the hub and local support system:
https://www.local.gov.uk/sites/default/files/documents/200324%20Guidance%20for%
20LAS%20and%20LRFs%20supporting%20vulnerable%20high%20risk%20people%
20MASTER.pdf

e DCMS volunteering safety quidance:
https://www.gov.uk/government/publications/coronavirus-how-to-help-safely--
2/coronavirus-how-to-help-safely

e |CO guidance on data sharing: https://ico.org.uk/for-organisations/data-protection-
and-coronavirus/

e Money advice service:
https://www.moneyadviceservice.org.uk/en/articles/coronavirus-what-it-means-for-

you

NHS volunteering
e NHS Volunteer Responders, using the Good Sam app: goodsamapp.org/NHSreferral
e Further information on the NHS Volunteer Responders programme:
https://volunteering.royalvoluntaryservice.org.uk/nhs-volunteer-responders

VCS partners

e Community foundations: hitps://www.ukcommunityfoundations.org/

e NCVO: https://www.ncvo.org.uk/practical-support/information/coronavirus

e British Red Cross: https://www.redcross.org.uk/about-us/what-we-do/uk-emergency-

response/coronavirus
o British Red Cross’s recent Ready for Anything report:

https://www.redcross.org.uk/about-us/what-we-do/we-speak-up-for-
change/ready-for-anything
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o British Red Cross hospital discharge services:
https://www.redcross.org.uk/about-us/what-we-do/health-and-social-care-
information-for-commissioners

o British Red Cross Refugee and Asylum: https://www.redcross.org.uk/about-
us/what-we-do/how-we-support-refugees

e Voluntary and Community Sector Emergencies Partnership:
https://www.redcross.org.uk/about-us/what-we-do/uk-emergency-response/voluntary-
and-community-sector-emergencies-partnership

e NAVCA: https://navca.org.uk/

e Volunteering matters: https://volunteeringmatters.org.uk/

e Royal Volunteering Service: https://www.royalvoluntaryservice.org.uk/our-
services/advice-and-support/coronavirus-support/

o For general enquiries: 0330 555 0310

o Forthe NHS Volunteer Responder scheme: 0808 196 3382 (Rebecca
Kennelly — Head of Volunteering)

Food charities
e Trussell Trust: https://www.trusselltrust.org/
e [FareShare: https://fareshare.org.uk/

FareShare provides one million meals weekly to the most vulnerable in society through
11,000 frontline charity and community groups. They have 24 regional warehouses and
more than 1,000 volunteers combined with an intimate knowledge of local communities. In
COVID-19 they are focusing on vulnerable groups beyond those known to GPs and the NHS
and on the Governments 1.5 million critically vulnerable list.

Their target vulnerabilities includes homelessness, substance abuse, mental health, social
isolation, domestic violence and refugees. They are also working with more than 2,000
schools around food provision for those hard hit by school closures and job losses in the gig
and temporary employment markets. FareShare are keen to partner wherever possible
and are encouraging all councils to connect with their local providers.

Drug and alcohol services
e Collective Voice resources - https://www.collectivevoice.org.uk/blog/treatment-and-
recovery-services-and-covid-19/
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SUSSEX CCGs - COVID-19 VIRTUAL TRAINING SESSIONS OFFER 

The Sussex CCGs Infection Prevention and Control team will be offering a number of weekly virtual training sessions – THESE ARE OPEN TO ALL PROVIDERS. 

The same session is delivered on the same day every week starting TUESDAY 7TH APRIL (excluding Bank Holidays):

		DAY 

		TIME

		TRAINING TOPICS

		HOW TO JOIN



		Tuesday&

Wednesday &

Thursday &

Friday

		2-3pm

		What is Corona Virus? 

Transmission 

Hand hygiene Personal Protective Equipment



		[bookmark: OutSharedNoteBorder][bookmark: OutSharedNoteLink]Join Skype Meeting      

Trouble Joining? Try Skype Web App 

Join by phone



+441313221314 (United Kingdom)                  English (United Kingdom) 

+442030955390 (United Kingdom)                  English (United Kingdom)  



Find a local number 



Conference ID: 15727053 

 Forgot your dial-in PIN? |Help  |Legal    



		Tuesday &

Thursday

		3-4pm

		Deteriorating Person

		Join Skype Meeting      

Trouble Joining? Try Skype Web App 

Join by phone

+441313221314 (United Kingdom)                  English (United Kingdom) 

+442030955390 (United Kingdom)                  English (United Kingdom)  



Find a local number   Conference ID: 62427919 

 Forgot your dial-in PIN? |Help  |Legal    



		Wednesday &

Friday

		3-4pm

		How to Take Observations & record using Restore 2

		Join Skype Meeting      

Trouble Joining? Try Skype Web App 

Join by phone



+441313221314 (United Kingdom)                  English (United Kingdom) 

+442030955390 (United Kingdom)                  English (United Kingdom)  



Find a local number 



Conference ID: 27017919 

 Forgot your dial-in PIN? |Help  |Legal    
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DOMESTIC ABUSE
COVID-19 CAMPAIGN

#YOUARENOTALONE )






DOMES“C AB“SE COVID"lg CAMPAIG“ Information for partners

Measures announced over recent weeks to tackle coronavirus
(COVID-19) have drastically altered people’s day-to-day

lives. Whilst it is essential that the vast majority of people do
stay home in order to protect the NHS and save lives, the
government acknowledges that the order to stay at home can
cause anxiety for those who are experiencing or feel at risk of
domestic abuse. Domestic abuse is unacceptable in any
situation, no matter what stresses people are under.
There is no excuse for domestic abuse.

The Home Office has worked with a number of key partners
and charities to launch a new national campaign to raise
awareness that there is still support available for victims of
domestic abuse. Advertising on social media signposts to
gov.uk/domestic-abuse where victims, perpetrators and
members of the public can find out how to get support if they or
someone they know may be experiencing domestic abuse. Paid
search adverts will also be directing to support and advice.

The campaign launched with a shareable social media ask for
people to post the campaign advert and/or share a picture or
video of themselves showing the campaign symbol — a hand
with a heart symbol in it — and using the campaign hashtag

#YouAreNotAlone, to show solidarity and support for victims
of abuse. We hope that supporters and the public will continue
to share this message to ensure we are reaching as many
people as we can.

Support on the GOV.UK page signposts to organisations such
as Refuge who run the National Domestic Abuse Helpline, the
Live Fear Free Helpline in Wales, Men’s Advice Line, Women’s
Aid, Galop, Hestia, Imkaan, SafeLives and Respect who run the
perpetrator phoneline.

People that are affected by domestic abuse will be harder to
reach at this time and we really need your help to promote

the campaign and raise awareness of the advice and support
available. We have produced some campaign assets, including
digital assets, a leaflet and a poster, which are all available

to download here. We will continue to update the
Brandworkz portal as more assets are created, and we
will email you as new assets are added.

We are grateful for all the support we have received so far from

our stakeholders and would appreciate if you could share the
campaign assets with your networks and include a link on your
website to our GOV.UK campaign page: gov.uk/domestic-abuse

If you have any questions or feedback on the campaign, please contact the
Home Office campaigns team on domesticabusecampaign@homeoffice.gov.uk



http://gov.uk/domestic-abuse

https://homeoffice.brandworkz.com/bms/?link=C8381A71



DOMESTIC ABUSE COVID-19 CAMPAIGN campaign assets

We have developed campaign assets which are available for
you to share with your networks and raise awareness of where
people can get further advice and support. Please download
the campaign assets, including digital assets, posters and
leaflets, here.

| HM Government

it '--1*""‘"‘

HM Govemment

AL AT RISK

' O ATRISK

FIND SUPPORT AT:
FIND SUPPORT AT: gov.uk/domestic-abuse #YOUAREHOTAIIONE gov.uk/domestic-abuse

#YOUARENOTALONE

We are planning further assets to add to the Brandworkz portal over the coming weeks
and will notify you of any updates. This will include translated assets.



https://homeoffice.brandworkz.com/bms/?link=C8381A71



DOMES“C AB“SE COVID"lg CAMPAIGN Suggested social posts

#YouAreNotAlone. If you are at risk or experiencing If you are worried you or someone you know is suffering
#DomesticAbuse you can still seek refuge and support is from #DomesticAbuse, there is help available to you. But
still available to you. The National Domestic Abuse Helpline if you or anyone you know is in immediate danger call 999
is free to call 24/7 on 0808 2000 247. and ask for the police.

Find out more: gov.uk/domestic-abuse Find out more at: gov.uk/domestic-abuse.
#YouAreNotAlone

There is #NoExcuseForAbuse. If you, or someone you

know, is worried about their behaviour there is advice At home shouldn’t mean at risk. If you or someone you know

available at: https://respectphoneline.org.uk is suffering from #DomesticAbuse, isolation rules do not
apply. Police response & support services remain available.

Find support at gov.uk/domestic-abuse or call 999 if you
are in immediate danger. #YouAreNotAlone

Nobody should suffer from #DomesticAbuse. If you’re
worried or suspect that someone you know may be a
victim of domestic abuse, you can get more information

PIENEE Eavil Sl M e, SN el ol Eme Get help for #DomesticAbuse. Call 999 if in immediate

danger. If you can’t speak and are calling from a mobile,
listen to the operator and, when prompted, dial 55 to
connect to the police, who will help.

Find support: gov.uk/domestic-abuse
#YouAreNotAlone

These social posts can be used as a guide to help you promote the campaign.
Please do tailor these for your audience.





DOMESTIC ABUSE COVID-19 CAMPAIGN

Y @ukhomeoffice

n @ukhomeofficegov

O) @ukhomeoffice Thank you for your support




https://twitter.com/ukhomeoffice

https://www.facebook.com/ukhomeofficegov/

https://www.instagram.com/ukhomeoffice/
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Coronavirus - Safeguarding Children & Adults: 

Information and Updates



During the current Coronavirus outbreak we still need to help keep children and adults at risk safe from abuse and neglect and share up to date information with the public and professionals. The threat the country is facing from COVID-19 is evolving by the day and is placing the residents of Brighton and Hove in a position of real vulnerability.  We are seeing many examples of positive action from communities, with offers of help and support from networks of volunteers and agencies across the public and private sectors.  

At the same time a picture is emerging of a number of safeguarding issues and areas of exploitation that are a direct result of the pandemic.  A significant concern of the Brighton and Hove Safeguarding Children Partnership (BHSCP) and the Brighton and Hove Safeguarding Adults Board (B&HSAB) is that much of this abuse may be hidden, particularly with people living in isolation, perhaps with perpetrators of abuse, and with the additional current issue that professionals are not able to visit clients as frequently.  

We ask everyone – the public, volunteers and professionals from all sectors – to be particularly vigilant in identifying and reporting any concerns if you feel that a child or adult is at risk or is experiencing abuse or neglect. If you have a safeguarding concern about a child, please contact Front Door For Families or any concerns about an adult, please contact Health and Adult Social Care. 

The BHSCP and B&HSAB would like to thank all our partner agencies for their hard and dedicated work in the current challenging circumstances.  



Update from Brighton & Hove City Council’s Children’s Services 

· Social workers and other practitioners within Safeguarding & Care provide essential services to children and families in the city.  We want to keep supporting families during the current coronavirus situation at the same time as minimising the risk to our staff and our community due to the virus outbreak. 



· Key safeguarding functions will continue during this period, including for example multi-agency Strategy Meetings, Initial Child Protection Conferences.  Children’s Services will operate in accordance with government Covid-19 guidance on vulnerable children and young people. 



· If you are concerned about the welfare of a child or have a safeguarding concern, please contact or Front Door for Families for advice: 



Phone: 01273 290400

Out-of-hours: 01273 335905 (Emergency Duty Service).



Please leave a voicemail and a member of staff will get back to you.









Update from Sussex Police 

Functions continue to operate as normal although much of the business has moved to the virtual space where appropriate and possible.

As a general note, police are responding to the new legislation with regards to reducing social gatherings and movement, our approach is based on 4 E’s – engage, explain, encourage and as a last resort enforcement.

• Police continue to respond to public protection calls

• Strategy meetings continue to be prioritised

• The police are maintaining their role in MASH, although triage may become more difficult if staff levels reduce

• Daily and weekly meetings continue to address risks in relation to Child Exploitation.



Update from Health

At this stage services across the system are operating as normal. Clinical practitioners across the health services may be redeployed to frontline health care facilities to meet the demand of increased pressure on hospitals. This may include paediatricians who may be asked to support clinical work with adults. 

· The CCG is co-ordinating weekly system calls across all health providers, named and designated professional to discuss all issue relating to safeguarding children, and escalate concerns and mitigate risks.

· In addition, there is a weekly system call specifically in relation to Looked After Children, to discuss risks and actions

· Safeguarding medicals (CP medicals) may need to occur at venues other than hospitals due to capacity issues:

· Paediatricians must be invited to all strategy discussions involving suspected NAI or CSA. They will help guide decision making around the need and timing of CP medicals.

· Paediatricians will prioritise infants and high-risk cases, at the strategy discussion.

· GP’s are continuing to provide primary care health input as needed within the guidance from Public Health England 

· Primary Care settings, CCG staff and all providers are being provided with resource packs to help empower staff to work with increased rates of Domestic Abuse, including a direct link into a dedicated resource within the CCG safeguarding team.

· All national guidance that is produced by Public Health England, NHS England or other relevant health organisations, is being analysed and reviewed in terms of its relevance to safeguarding, and how this may affect local delivery.











Covid-19: Issues to be aware of:



Protect yourself from Coronavirus fraud

National Trading Standards and Friends Against Scams are warning people to remain vigilant following a rise in coronavirus-related scams that seek to benefit from the public’s concern and uncertainty over COVID-19.

To protect yourself and your family please protect yourself and don't let fraudsters try to lure you in with offers that look too good to be true.  The advice is simple, think very carefully before you hand over your money, and don’t give out your personal details unless you are sure who you are dealing with.  Communities are also being urged to look out for signs of neighbours being targeted by doorstep criminals.

[image: C:\Users\fbazzoni\Desktop\Coronavirus Infographic.png]



















Coronavirus and Domestic Abuse

Whilst the Coronavirus situation is a worrying time for us all, this is particularly the case for adults and children living with domestic violence, in terms of escalating risks of abuse and serious harm and the feeling that they are trapped.  The guidance below is designed to help in providing advice and support to keep safe as well as phone lines you can call if you are worried. Don’t forget that, if you or someone you live with has been, or you think might be harmed, call the police on 101 or in an emergency 999.

It is also important to consider unpaid carers in the context of domestic violence and abuse, in terms of the potential additional tensions that may arise in caring situations. Whilst it might not be possible to access respite, it is vital that carers and cared-for alike – where they can – use other means such as telephone calls, Facetime etc to connect with others. You are not alone and the services that are here to help are still here, even if the way they provide that support may be different from normal. Carers UK have information and guidance specifically developed for carers in response to queries about coronavirus.  

It is important to know that you are not alone.  Even if you are unable to leave your home at the moment, you can still access support in a number of ways:

· Information about support for those experiencing domestic violence and abuse in Brighton & Hove is available on the RISE website.

· Safelives have produced a guide for staying safe during COVID-19 for victims and survivors. 

· Surviving Economic Abuse have produced guidance on economic abuse while self-isolating, as well as practical issues including benefits and sick pay.  

· The Government has published COVID-19 guidance for domestic abuse safe accommodation provision.



Social Distancing and Isolation for Older People

As Coronavirus spreads across the UK it will be harder for older people to maintain social connections.  Useful advice has been provided by the Campaign to End Loneliness.

_________________________________________________________________________

Information for the public and professionals:

Brighton & Hove City Council Coronavirus Support

As the situation with COVID-19 develops, Brighton and Hove City Council is working with partners in the NHS, Public Health England and other services to keep vital services running and providing the support everyone needs, especially to the most vulnerable. In response to this unprecedented situation, and in line with Government guidance, safeguarding and protecting the most vulnerable adults in our community remains a priority.    

Brighton & Hove COVID-19 will be kept updated with the latest links and advice for residents and businesses in the county.

Information from the Council for supporting your wellbeing.



NHS Advice 

The NHS have produced a range of advice, including symptoms, what to do if you think you have Coronavirus, and self-isolation.  

It’s particularly important to take care of your mental health whilst self-isolating.  For tips on how to keep on top of your mental wellbeing and cope with how you may feel while staying at home, visit Every Mind Matters.











_____________________________________________________________________________

Government Advice

The Coronavirus page on the GOV.UK website has provides guidance on a range of issues, including advice for those working in healthcare settings, residential care homes, supported living and home care settings.

GOV.UK Coronavirus Information Service WhatsApp

This new free service aims to provide official, trustworthy and timely information advice about Coronavirus, and will further reduce the burden on NHS Services.  To use the free service, simply add 07860 064 422 into your phone contacts and message the word ‘hi’ in a WhatsApp message to get started.



Covid-19 Symptom Tracker

An app has been developed by Guys and St Thomas’ and Kings College NHS Trusts to help the spread of COVID-19. Please download the COVID Symptom Tracker app to support this valuable research.



Social Care Institute of Excellence (SCIE) 

SCIE are regularly updating their COVID-19 Hub to provide advice to local authorities and care providers.

_____________________________________________________________________________

How to help your neighbours

		Looking for a way to help people in your local community right now?

The British Red Cross says that little acts of kindness are important, now more than ever, and really do go a long way in times of crisis.

· Keep in touch regularly with family, friends and neighbours – a quick chat on the phone or a message on social media will raise their spirits and yours.

· If you can, be the eyes and ears of your community (but keep that social distance!) by checking on people who may be vulnerable or isolated and finding out what they might need – can you pick up shopping or medicines safely and leave them where they can access them?

· No one needs trolley loads of toilet roll! Only buy what you need so that there is enough for everyone, especially for those who can’t afford to buy ahead.

· Do look after yourself – eating, sleeping and exercising safely (even indoors) will help keep you well and more able to support others. 



Brighton and Hove City Council website also offers advice on how to support your neighbours how to find out more information about your neighbourhood. 







Legal Updates:

Coronavirus Act 2020 

The Coronavirus Act received royal assent on 25 March 2020.  The proposals set out in the Act will significantly enhance the ability of public bodies across the UK to provide an effective response to tackle this epidemic by introducing temporary legislation and regulatory easing.  

The legislation will be time-limited – for 2 years – and not all of the measures will come into force immediately.

The easing includes:

· NHS Continuing Healthcare (CHC) Assessments

Provision to allow NHS Providers to delay undertaking the assessment process for NHS CHC assessments until after the coronavirus outbreak has ended.



· Temporary amendments to the Mental Health Act 1983

Allowing a single approved practitioner or a single medical practitioner to undertake certain functions and extension of time limits relating to detention and transfer of patients.



· NHS and Local Authority (LA) care and support

Covers three provisions during the Coronavirus pandemic:

(1) Provision that a LA may lawfully prioritise who and what type of needs it will meet, rather than being required to meet all eligible assessed needs as specified under the Care Act 2014.

(2) Provision that LA’s may lawfully determine whether and the extent to which it will carry out assessments in individual’s needs and review care plans, or carry out financial assessments, rather than being required to carry these out in all cases as is currently set out in the Care Act.

(3) Provision for the Secretary of State for Health and Social Care to direct LA’s in relation to the prioritisation of services to meet care and support needs in accordance with guidance issued by the Department of Health and Social Care.

_________________________________________________________________________

Resources:

Advice Poster

Advice poster for adults who are self-isolating



Easy Reads

GOV.UK stay at home guidance

Mencap guide on Coronavirus 

Coronavirus and health issues

How to stay safe

What to do if you get ill



Further Resources

COVID-19 advice for patients translated into multiple languages

Summary of key guidance in sign language

The Children’s Commissioner has issued Covid-19 advice for children 

The NSPCC have provided Covid-19 advice and support for parents and care givers

_________________________________________________________________________

Safeguarding children and adults through the Coronavirus epidemic: What do volunteers need to know to keep themselves and others safe?

With the Coronavirus outbreak community groups and volunteers are increasingly crucial in supporting adults at risk.  With that in mind, you are volunteering with your local community, or you are hiring volunteers, it is important that you safeguard yourself and others from harm and abuse.

The Ann Craft Trust has published information to help.

The Government has produced a factsheet designed to address specific concerns that people involved in supporting their community may have at this time.

_________________________________________________________________________

[bookmark: _Hlk36225518]Training

Health Education England has made available free online safeguarding adults training.
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CV Children social care plan 20.03.20 (final).docx
Brighton & Hove City Council’s Children’s Social Care Covid-19 management plan as at 19.03.20

This guidance clarifies the agreed approach for managing and prioritising children’s social work arrangements during the current Covid-19 situation. Clearly the virus is impacting on our ability to manage the usual processes but we have taken steps to ensure vulnerable children and young people are well protected. 

RAG rating of social work cases

Each child’s case will have a Covid19 RAG rating and an associated Covid19 plan.

Cases should be RAG rated as red if there is considered to be a high level of risk to the child.  This may include the following factors:

· Risk of placement / home breaking down

· Cases within legal proceedings

· Cases featuring domestic abuse, mental health issues and / or substance misuse (issues which may be exacerbated by self-isolation or not being able to access normal support services). 

Children’s social work will make a contact with every child open to them at least once every 6 weeks. Those with a more significant RAG rating will be contacted more often and we’ll be seeking support from partners such as schools to help maintain contact with those RAG rated Amber and Green. Management decisions and the recording of these is key during this time. 

All children’s social work managers will be having daily discussions to ensure case prioritisation happens and cover for staff absences can be organised. 

Priortised work 

It has been agreed that all of the following roles and tasks will be prioritised to ensure they continue as needed and at pace

· New Strengthening Families Assessments. All cases need their levels of risk established and plans created, with the network around the family. Plans are likely to need to include temporary amendments made to take into account changed circumstances around Covid-19 i.e. group work not likely to be available

· Court work – prioritising cases where we are likely to seek removal at birth of unborn children and where there is a careplan recommending separation. It is likely that courts will run virtually and emergency court will be available for EPOs/ICOS – likely to be telephone hearings, parents will need to attend via phone. 

· Strategy meetings will continue but will be held virtually

· Legal Planning Meetings will continue but be held virtually (legal team will arrange) 

· Initial Child Protection Conferences will go ahead and should be held virtually. Quoracy requirements may be breached by the CP Chair where necessary.  The reason for this will be recorded on the child’s record by the CP Chair. Where the social worker is unable to provide a report for the conference, the CP chair will use the information held in CareFirst. Professionals will be asked to submit updates if they cannot attend. 

· Review Child Protection Conferences or Me and My World Reviews Child Protection Reviewing Officers / Independent Reviewing Officers will manage and run these meetings virtually. Where a meeting cannot be held the IRO/CPRO will make it clear that a meeting was not possible and make a decision to continue the plan, some amendments may be required given the impact of Covid 19. A Child Protection Plan cannot be discontinued unless a meeting has been held.

Front Door for Families and the Early Help Offer

It is an absolute priority that we maintain the Front Door including the MASH.  This will ensure urgent safeguarding referrals and concerns are well managed. 

Early Help coordinators at the front door will no longer do home visits but we will try to ensure they are able to respond to telephone, email and webform enquiries from professionals and members of the public. 

Visits and face to face meetings with clients

Direct contact (meetings; visits etc) with children and family members take place following a risk assessment of need and in accordance with the PHE advice around social distancing and reducing social contact.  Contact will be made virtually through the use of WhatsApp; FaceTime where possible. In the event a virtual meeting isn’t possible, contact will be made by telephone. 

In some circumstances direct contact with a child may be necessary.  This will be subject to a risk assessment and be required due to the high level of risk a child may be in. In that eventuality staff will discuss how such direct contact should be undertaken and what preventative measures are required.

Nurseries, Schools and colleges 

By Friday 27th March 2020 all schools and colleges will be given a list of all of their learners who are open to social care with an update of the Covid19 RAG rating. 

The Early Years Team are contacting all childcare providers to check whether they will continue to be open and offer childcare places for vulnerable children.  If any settings are closing the Family Information Service will work with vulnerable families to find another childcare place.

Education providers are asked to continue to have plans in place around vulnerable learners on their rolls and to maintain regular contact.  Schools and nurseries should inform social workers if families are not taking up the offer of remaining at school or nursery and agree how to maintain contact with these families.  We should all be working with these children and their families to ensure the offer is taken up, especially where there are current risk factors. Schools and childcare providers need to continue to raise their concerns about these children with their allocated social workers so that we can incorporate these into the plans we hold. 



ITF

The Integrated Team for Families will be providing virtual support to families via Family Coaching and The Parenting Team will be supporting the FDFF to speak to support parents/carers offering support and advice, to help ensure families are managing with the current situation.
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Covid-19 Mental Health – Literature Review and Resources 



To support the collation of resources and academic literature, please send additional documents to Katrina Lake (Adult Mental Health Clinical Lead working across the South East Mental Health Cell NHSEI) – Katrina.lake4@nhs.net. 



Key papers for consideration 



PTSD, anxiety and depression post-ICU 

Anxiety, Depression and PTSD post-ICU for survivors of acute lung injury 2 year follow up

Link - https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4336582/

Key findings – the majority of survivors (59%) had clinically significant symptoms of general anxiety, depressive, or PTSD symptoms.  These symptoms tended to co-occur across domains at 2 year follow up. Relatively low levels of remission.  Prevalence at follow up - general anxiety range 38–44%, depression range 26–33% and PTSD from 22–24%. 



PTSD post-ICU (patients)

Post traumatic stress disorder in critical illness survivors: a metaanalysis

Link - https://www.ncbi.nlm.nih.gov/pubmed/25654178

Key findings - 20% PTSD post ICU follow up at one year 



Complicated grief post major bereavement 

Prevalence of complicated grief in a representative population-based sample

Link - https://www.ncbi.nlm.nih.gov/pubmed/21216470

Key findings - complicated grief 6.7% after a major bereavement in the general population (likely to be higher post-Covid)



General population studies

1. Immediate psychological responses and associated factors during the initial stage of the 2019 Covid epidemic 

Link - https://www.mdpi.com/1660-4601/17/5/1729

Key findings - This study included 1210 respondents from 194 cities in China. In total, 53.8% of respondents rated the psychological impact of the outbreak as moderate or severe; 16.5% reported moderate to severe depressive symptoms; 28.8% reported moderate to severe anxiety symptoms; and 8.1% reported moderate to severe stress levels. 





2. The psychological impact of quarantine and how to reduce it: rapid review of the evidence 

Link - https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(20)30460-8/fulltext

Key findings - Studies reported negative psychological effects including post-traumatic stress symptoms, confusion, and anger. Stressors included longer quarantine duration, infection fears, frustration, boredom, inadequate supplies, inadequate information, financial loss, and stigma. Some researchers have suggested long-lasting effects.



3. Immediate Psychological Responses and Associated Factors During the Initial Stage of the 2019 Coronavirus Disease



Link - https://pubmed.ncbi.nlm.nih.gov/32155789/



Key findings - study included 1210 respondents from 194 cities in China. In total, 53.8% of respondents rated the psychological impact of the outbreak as moderate or severe; 16.5% reported moderate to severe depressive symptoms; 28.8% reported moderate to severe anxiety symptoms; and 8.1% reported moderate to severe stress levels.



General population and healthcare workers studies 



1. Impact on mental health - healthcare workers, general population and patients post-ICU

Multidisciplinary research priorities for the COVID-19 pandemic: a call for action for mental health science  

Link - https://www.thelancet.com/journals/lanpsy/article/PIIS2215-0366(20)30168-1/fulltext 

Key findings  - The SARS epidemic in 2003 was associated with a 30% increase in suicide in those aged 65 years and older; around 50% of recovered patients remained anxious; and 29% of health-care workers experienced probable emotional distress. Patients who survived severe and life-threatening illness were at risk of post-traumatic stress disorder and depression.

Health care practitioner studies  

1. Factors Associated with Mental Health Outcomes Among Health Care Workers Exposed to Coronavirus Disease 2019 

Link - https://pubmed.ncbi.nlm.nih.gov/32202646/

Key findings - 1257 healthcare workers studied in 34 hospitals in Wuhan diagnosing and treating Covid-19 - a considerable proportion of participants reported symptoms of depression (634 [50.4%]), anxiety (560 [44.6%]), insomnia (427 [34.0%]), and distress (899 [71.5%]). Increased symptoms found in women, nurses and front-line staff.  



2. The Psychological Impact of the SARS Epidemic on Hospital Employees in China: Exposure, Risk Perception, and Altruistic Acceptance of Risk



Link - https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3780353/



Key findings - About 10% of randomly selected hospital employees experienced high levels of post- traumatic stress symptoms since the SARS outbreak. Respondents who had been quarantined, or worked in high-risk locations such as SARS wards, or had friends or close relatives who contracted SARS, were 2 to 3 times more likely to have high post-traumatic stress symptom levels.







3. Morbidities and Chronic Fatigue in Severe Acute Respiratory Syndrome Survivors - Long Term Follow-up

Link - https://jamanetwork.com/journals/jamainternalmedicine/fullarticle/415378



Key findings - 4 years post-SARS, over 40% of SARS survivors experienced diagnosed mental health problems.  Being a healthcare worker at the time of infection was associated with increased psychiatric morbidity. Of those with mental health problems, the most common diagnoses were post-traumatic stress disorder (54.5%), depression (39.0%), somatoform pain disorder (36.4%), panic disorder (32.5%), and obsessive-compulsive disorder (15.6%).  3.3% of the sample had a mental problem pre-SARS.  





Additional Resources 



Advice for sustaining staff wellbeing in critical care during and beyond Covid-19 (Intensive Care Society)
Addressing Mental Health and Psychological Aspects of COVID-19 Outbreak

Association of Clinical Psychologists Covid resources

BPS Online Seminar Psychological Wellbeing of Staff Covid

BPS Psychological Needs of Staff Covid

BPS Crisis, Disaster and Trauma Psychology Resources

BPS Meeting the Psychological Needs of People Recovering from Severe Covid 

Cochrane review on psychological debriefing

Comment on psychological interventions for people in Wuhan suffering from COVID

Compassionate Leadership Kings Fund

COVID-19 and experiences of moral injury in front-line key workers (Williamson et al. 2020)

COVID-19 & Mindfulness: Resources for Health & Care Staff (The Mindfulness Initiative)

Covid-19 resources - Centre for the Study of Traumatic Stress

Database of Trauma Resources (British Psychological Society)

Early interventions for trauma (British Psychological Society)

Editorial in Lancet Psychiatry

Guidance for psychological professionals during the  Covid-19 pandemic (British Psychological Society)

Guidance for Volunteers Supporting Self-Isolators: Five tips to manage your own psychological and emotional wellbeing (Association of Clinical Psychologists UK)

Intervention in a Shared Traumatic Reality: A New Challenge for Social Workers (Dekel & Baum 2010) 

Help for Heroes - A field Guide to Self Care (Covid)

Intensive Care Society wellbeing resource library

ICU Steps

Leaflet on coping with stress (WHO)

Living with worry and anxiety amidst global uncertainty (Psychology Tools)

Looking after doctors’ mental wellbeing during the covid-19 pandemic

Managing healthcare workers stress associated with the COVID-19 virus outbreak (National Center for PTSD, US Department of Veterans Affairs)

Managing mental health challenges faced by healthcare workers during covid-19 pandemic

Managing stress associated with the COVID-19 virus outbreak (National Center for PTSD, US Department of Veterans Affairs)

Mental health considerations of the COVID outbreak (WHO)

Managing MH challenges faced by healthcare workers - BMJ

Moral Injury (BMJ)

Moral Injury - KCL

Oxcadat resources - CBT Covid 

Potential mental health consequences for workers in the Ebola regions of West Africa – a lesson for all challenging environments

PTSD - Tips for Coping

Principles of Responding to people’s mental health needs after disasters (Royal College of Psychiatrists)

Psychosocial care for people affected by disasters and major incidents (NATO)

Psychological First Aid (WHO)

Psychological First Aid (Medical Reserve Corps Field Operations Guide, USA)

The psychological impact of quarantine and how to reduce it: rapid review of the evidence

Resources on remote delivery of psychotherapy and advice for frontline staff during COVID (Oxford Centre for Anxiety and Depression, OxCADAT)

Scoping Review: Early Post-Trauma Interventions in Organisations

Simple activities for children and adolescents (National Child Traumatic Stress Network, USA)

Support the Workers

Systematic, thematic review on social and occupational factors associated with psychological outcomes in healthcare workers during an infectious disease outbreak 

Traumatic Stress in the Age of Covid

Top ten messages for supporting healthcare staff during the COVID-19 pandemic (Williams et al. 2020)

WHO mental health and psychological considerations during Covid

UCL Trauma Group 





Additional papers for review 



Anna L.D. Lau , Iris Chi , Robert A. Cummins , Tatia M.C. Lee , Kee-L. Chou & Lawrence W.M. Chung (2008) The SARS (Severe Acute Respiratory Syndrome) pandemic in Hong Kong: Effects on the subjective wellbeing of elderly and younger people, Aging and Mental Health, 12:6, 746-760, DOI: 10.1080/13607860802380607



Bish, A. & Michie, S. (2010) Demographic and attitudinal determinants of protective behaviours during a pandemic: A review. British Journal of Health Psychology, 15(4), 797-824.



Cowling, B., Ng, D., Ip, D., Liao, Q., Lam, W., Wu, J., Lau, J., Griffiths, S., & Fielding, R. (2010). Community psychological and behavioural responses through the first wave of the 2009 influenza A(H1N1) pandemic in Hong Kong. The Journal of Infectious Diseases, 202(6), 867-876.



Douglas, P., Douglas, D., Harrigan, D., & Douglas, K. (2009). Preparing for pandemic influenza and its aftermath: mental health issues considered. International Journal of Emergency Mental Health, 11(3), 137-144. 



Goulia, P., Mantas, C., Dimitroula, D., Mantis, D., & Hyphantis, T. (2010). General hospital staff worries, perceived sufficiency of information and associated psychological distress during the A/H1N1 influenza pandemic. BMC Infectious Diseases, 10, 322. 



Lau, A.L.D., Chi, I., Cummins, R.A., Lee, T.M.C., Chou, K.L. & Chung, L.W.M. (2008). The SARS (Severe Acute Respiratory Syndrome) pandemic in Hong Kong: Effects on the subjective wellbeing of elderly and younger people. Aging & Mental Health, 12(6), 746-760.



Matsuishi, K., Kawozoe, A., Imai, H., Ito, A., Mouri, K., Kitamura, N., Miyake, K., Mino, K., Isobe, M., Takamiya, S., Hitokoto, H. & Mita, T. (2012). Psychological impact of the pandemic (H1N1) 2009 on general hospital workers in Kobe. Psychiatry and clinical neurosciences, 66(4), 353-360.

Maunder RG1, Leszcz M, Savage D, Adam MA, Peladeau N, Romano D, Rose M, Schulman B. (2008). Applying the lessons of SARS to pandemic influenza: an evidence-based approach to mitigating the stress experienced by healthcare workers. Canadian Journal of Public Health, 99(6), 486-488.

Perrin PC, McCabe OL, Everly, Jr. GS, Links JM: Preparing for an influenza pandemic: Mental health considerations. Prehospital Disast Med 2009;24(3):223–230.



Ramien, R.H. & Mellins, C.A. (2007). Long-term psychosocial challenges for people living with HIV: let’s not forget the individual in our global response to the pandemic. AIDS, 55-63.



Reissman, D., Watson, P., Klomp, R., Tanielian, T., & Prior, S. (2006). Pandemic influenza preparedness: adaptive responses to an evolving challenge. Journal of Homeland Security an Emergency Management, 3(2).



Shah, K., Kamrai, D., Mekala, H., Mann, B., Desai, K. & Patel, K. (2020). Focus on Mental Health During the Coronavirus (COVID-19) Pandemic: Applying Learnings from the Past Outbreaks. Cureus, 12(3), 1-8.



Teasdale, E., Yardley, L., Schlotz, W., & Michie, S. (2012). The importance of coping appraisal in behavioural responses to pandemic flu. British Journal of Health Psychology, 17, 44-59.



Wheaton, M., Abramowitz, J., Berman, N., Fabricant, L., & Olatunji, B. (2012). Psychological predictors of anxiety in response to the H1N1 (Swine Flu) pandemic. Cognitive Therapy and Research, 36, 210-218.
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Sussex Community NHS Foundation Trust — COVID-19 and Safeguarding within SCFT

COVID-19 and Safeguarding

COVID-19 is an extremely challenging situation for everyone, Including Sussex Community
NHS Foundation Trust (SCFT). We are significantly changing the way we work. Our
colleagues in partner agencies will be facing similar challenges. During this time we need to
work together to ensure that we safeguard our most vulnerable patients/clients.

The role of SCFT in safeguarding at this time is to continue to recognize when
children/adults/families are struggling or potentially suffering abuse or neglect, signpost to
resources which can help, refer to other agencies as available and appropriate and support
vulnerable patients/clients where possible. This may include making safeguarding referrals
as you would normally — the SCFT safeguarding advice lines continue to be run to support

you with this.

Some of the implications of Covid-19

Children and adults will continue to be abused and neglected throughout this time. Some

may be at higher risk, for example:

/ Children on Child Protection Plans, \
Looked After Children or children who are
classed as a Child in Need: they and their

families/carers may not have their usual
support systems to rely on and therefore
maybe at heightened risk of worsening
abuse or neglect.

Adults who are vulnerable and isolated
may be at increased risk of financial

exploitation by some pretending to help
under the guise of “COVID kindness”.

Families will be under increased amounts
of stress due to new financial pressures,
household isolation, school closures and
lack of normal outlets for stress and
frustrations.

- /

p /
~

/Children, young people and vulnerable
adults who are already at risk of abuse or
neglect, may be more at risk of abuse or
neglect, may be more at risk as their
normal support mechanisms are not in
place and frontline professionals have less

Kcapacity to support and safeguard. /

o For many vulnerable patients/clients and families, contact with SCFT staff may be one
of the few professional contacts they have in the coming months. During contacts,
consider if they could be experiencing significant harm and safeguard appropriately. Be

professionally curious.

e For patients/clients who are victims of domestic abuse, self or household isolation could
mean they are at additional risk of abuse, trapped in their homes with their abusers and
isolated from the people and resources that could help them.

e Subtle signs of abuse and/or neglect may not be as obvious during phone/video
contacts. Victims of abuse may be unable to speak freely if consulting from home.
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Sussex Community NHS Foundation Trust — COVID-19 and Safeguarding within SCFT

Practical tips for safeguarding children, families and vulnerable adults
during this period

For phone or video consultations:

4 N\
Check who else is in the house/room when you are carrying out your contact
(& J/
4 N\
Ask about what support they have, how they are managing with isolation/schools closing/social
distancing.
(& J
4 N\

Ask if they feel safe.

Consider use of “closed” questions when asking about safety — questions with “yes/no” answers
may help a victim of abuse share that they are being harmed.

Encourage and promote ongoing social support and contact with their friends and family

through virtual means e.g. by phone, video chat.
\ /

/ For families with young babies, share the ICON message (see resources) \
e Aninfant crying is normal and it will stop! Babies start to cry more frequently from around
2 weeks of age.
e Comfort methods can sometimes soothe the baby and the crying will stop. Is the baby
hungry, tired or in need of a nappy change?
e It's okay to walk away if you have checked the baby is safe and the crying is getting to
you. After a few minutes when you are feeling calm, go back and check on the baby.
! Never, ever shake or hurt a baby. It can cause lasting brain damage and death. /

o Know who the local domestic abuse agencies are and how you can refer
patients/clients to them at this time.

¢ Follow SCFT safeguarding policies and procedures if you become aware there are
children or vulnerable adults experiencing domestic abuse. Consider a MARAC referral
if there is a significant risk of harm.

o Call the safeguarding adults/children’s advice line for support and guidance.

SafelLives have developed specific resources for domestic abuse and COVID
(see resources).

e Keep communication channels open with other key health/social care professionals
who are involved in the care of vulnerable children and adults. Continue to share
information as you would normally for the purposes of safeguarding, including for
strategy meetings, child protection and adult safeguarding enquiries and safeguarding
case conferences.
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Sussex Community NHS Foundation Trust — COVID-19 and Safeguarding within SCFT

The roles of SCFT staff may be different at this time due to redeployment,
self/household isolation, or staff needing to work from home. We all still share
safeguarding responsibility.

Whilst safeguarding training is not a priority at this time, safeguarding patients/clients
will remain an important and essential role for SCFT. Seek advice from your colleagues
and/or the safeguarding adults/children’s team if you are not sure what to do.

List of resources

SCFT Safeguarding Adults Advice Line
o Telephone humber 01273 696011 EXT 6111
o Hours, Mon-Fri 09.00-16.30 (except bank holidays)
o E-mail sc-tr.safeguardingadults@nhs.net
SCFT Safeguarding Children Advice Line
o Telephone humber 01273 696011 EXT 6115
o Hours, Mon-Fri 09.00-16.30 (except bank holidays)
o E-mail (West Sussex) sc-tr.safequardingchildren@nhs.net

o E-mail (Brighton and Hove) sc-tr.safequardingchildrenBandH@nhs.net

The Pulse — Quick Link to Safeguarding Adults/Children from the Home page.

Resources to share with patients/clients/families

National Domestic Violence Helpline: 0808 2000 247
https://www.nationaldahelpline.org.uk/

NSPCC helpline: 0808 800 5000 If you are worried about a child, even if you are
unsure, contact NSPCC professional counsellors for help, advice and support.

MIND: Mental Health Support with specific advice on “Coronavirus and your wellbeing”.
www.mind.org.uk

YoungMinds: Supporting children and young people and their parents/carers with their
mental health and wellbeing. Specific advice on managing self-isolation and anxiety
about coronavirus. https://youngminds.org.uk

ICON: Babies cry: You can cope. http://iconcope.org/

Safelives: Specific resources for domestic abuse and COVID.
http://safelives.org.uk/news-views/domestic-abuse-and-covid-19
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[bookmark: _GoBack]NSPCC & Department for Education campaign toolkit for the helpline


1. An overview of the context

Since schools and education settings have closed, referrals to children’s social services have fallen dramatically. With millions of children remaining at home, there is a hidden group of children potentially at risk of abuse or neglect who are having much less interaction with statutory services.


The COVID-19 pandemic has changed everyone’s lives – and this has brought a whole new area of concerns about children. The NSPCC have already seen a range of new queries come in to the helpline, ranging from worries about domestic abuse, through to parents needing support with their children’s mental health and behaviour.


To help protect these children, the NSPCC is receiving £1.6 million of government funding to expand and promote the helpline. The NSPCC are still here for children, and this service is open every day with free support for anyone who’s worried about a child – over the phone, via email or through our online form. 


2. An introduction to the helpline campaign

The government is supporting the NSPCC to run a month of promotion to raise awareness of the service. In this difficult time, it’s vital that the public knows this support is available and that in turn this leads to more people contacting the helpline.


We will be running TV, radio, social media and video on demand advertising until the end of May to carry the message out far and wide. There will also be supporting press activity, and promotion via both NSPCC and government social channels.


Working with Government the NSPCC have pulled together this simple toolkit that has been designed to enable organisations to tell their networks about the vital service the NSPCC helpline provides via your own channels.


Enclosed you will find a set of key messages, ideas of ways you can support the campaign and materials for social media posts. 


3. How and why you can support us

It is crucial that all of us in society recognise we have a role to play in looking out for young people whose home may not always be the safest place. For our campaign to be successful, we need to reach every member of the public with concerns about a child – with your support we can extend our reach as far as possible. To support this you can:

· Tell your networks about the helpline via the engagement channels you use. This could be email, Facebook, Twitter, Instagram or LinkedIn, through your website or newsletters, – or anywhere else where you and/or your organisation are prominent.

· [bookmark: _Hlk39225928]Share, retweet or repost NSPCC, Department for Education, Home Office or any other government content about the helpline.


4. Key messages

Overarching messaging:


· The NSPCC are still here for children, and still here to support you. If you’re worried about a child, or need advice and support, talk to the helpline.

· Whether you want support and advice for adapting to family life in lockdown, or you’re worried about a child, the NSPCC are here to help.

· The coronavirus has brought so many changes to our lives. But some things never change – we’re still here for children and still here to support you. 


Concerns about another child


· Home isn’t a safe place for every child. If you’re worried, talk to the NSPCC. The helpline is free, and you don’t have to say who you are. 

· With schools closed and children spending more time at home, you might have spotted something that’s worrying you. Talk to the NSPCC – they can help. It’s free and you don’t have to say who you are. 

· If you’re worried about a child, contact the NSPCC. They’re still here for children and still here for you. The helpline is open 7 days a week.


Advice and support for my child


· Whether you’re juggling childcare with working from home, or your children are feeling anxious about the coronavirus, the NSPCC have got tips and advice for you. 

· Visit the NSPCC coronavirus hub for information and advice to support you and your children.



5. Suggested social posts

Longer copy suitable for Facebook and LinkedIn:


· Home isn’t always a safe place. Schools closing could put some children at greater risk of abuse and neglect and that’s why we’re supporting the NSPCC. If you’re worried about a child or young person, or if you notice that something just doesn’t seem right, the @NSPCC is here. You can talk to their helpline team who offer free support and guidance on 0808 800 5000 (8am-10pm Mon-Fri / 9am-6pm weekends) or you can email help@nspcc.org.uk 24/7.


· Now that we’re in lockdown, sadly home is more dangerous than ever for some children. That’s why we’re supporting the @NSPCC who are still here if you need advice or support, or you’re worried about a child or young person. Please call their helpline on 0808 800 5000 or email help@nspcc.org.uk.



Shorter copy suitable for all channels including Twitter and Instagram:


· Home isn’t always a safe place. Schools closing could put some children at greater risk of abuse and neglect. If you’re worried about a young person, the @NSPCC are here. 
Call 0808 800 5000 (8am-10pm Mon-Fri/9am-6pm weekends) or email help@nspcc.org.uk at any time.


· For many people things are difficult right now, and that’s why we’re supporting the @NSPCC who are still here for children who need their support now more than ever. If you’re worried about a child, please call their helpline on 0808 800 5000 or you can email help@nspcc.org.uk.



· Now that we’re in lockdown, sadly home is more dangerous than ever for some children. That’s why we’re supporting the @NSPCC who are still here if you need advice or support, or you’re worried about a child or young person. Please call their helpline on 0808 800 5000 or email help@nspcc.org.uk.



· During isolation it can be harder than ever to spot the signs of abuse, but if you’re worried about a child the @NSPCC’s helpline is here. For advice and information on abuse, and to find out how you can report anything you’re worried about, visit: https://bit.ly/3cKXAix 



· If you’re worried about a child or young person, or see something that just doesn’t seem right, the @NSPCC helpline is here to help. Find out how you talk to them about anything you’re 
concerned about here: https://bit.ly/3cKXAix 






6. Images and videos you can use – strictly embargoed until Monday 4 May


· Images and short films which can be used are here:
 [image: https://r3.res.outlook.com/owa/prem/images/folder_16x16.png]NSPCC helpline, sharable assets (password: helpline)


· Our 30 second and 60 second campaign films


7. How you can evaluate your support for the campaign



We understand that requesting formal evaluation analytics won’t be suitable in this climate, but please do share feedback if you receive any strong immediate reaction and sentiments to the campaign from your audience, should there be any.



To share this or if you have any questions about this document or the campaign, please contact kristina.stephens@nspcc.org.uk. 
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Guidance and practical tips for responding to a concern about domestic abuse during COVID-19 restrictions



If you are supporting someone who has fled or attempting to flee Domestic Abuse during lockdown they are likely to have faced new challenges due to the government’s stay at home advice in response to the COVID-19 Pandemic. Self-isolating while living with an abuser is likely to have increased the risk of harm and scope for fleeing to a place of safety. 



The person may have been at home with the perpetrator and unable to escape from the abuse for some time. Perpetrators may have more free time and less barriers prohibiting them from abusing the person, leading to them increasing the frequency or severity of their abuse. 



It is important that as many people as possible are aware that the stay-at-home instruction as a result of COVID-19 does not apply if you need to leave your home to escape domestic abuse. 



This guidance is specifically focused on supporting workers in a homelessness context during the COVID- 19 restrictions, and as such it does not replace any general policies or guidance in existence. It does not replace the need for suitable Domestic Abuse training for workers. The aim is to provide safe and pragmatic advice to frontline homelessness staff. For further information or feedback please contact: Jen Pringle- Assertive Outreach Navigator & Complex Case Co-ordinator, RISE jen.pringle@riseuk.org.uk or Rose Hawkins- Partnership Officer for Domestic and Sexual Violence, Brighton & Hove City Council Rose.Hawkins@brighton-hove.gov.uk 



What is Domestic Abuse? 



The abuse can encompass, but is not limited to:

● psychological (including coercive and controlling behaviour)

● physical

● sexual

● financial*

● emotional



*This can also include economic abuse, which is when an abuser restricts how their

partner or family member acquires, uses and maintains money and economic

resources, such as accommodation, food, clothing and transportation.



For a visual tool on Domestic abuse please see the Power and Control wheel here- https://www.theduluthmodel.org/wheels/



How might I know if someone is experiencing Domestic Abuse? 

NB: This graphic is sourced from the COVID-19 National Health Guidance. Where ‘patient’ is used please replace with ‘someone’. [image: ]

Top tips for safe phone support:

· Does the client have a working mobile and enough credit? If not, could this be provided by support worker? 

· At the start of phone contact, try to establish if the client is with the perpetrator and/or if it is safe to talk i.e. who else is around? 

· This could be established by asking general questions about where they are and what their plans are for today. 

· Consider if it is safe for the client to have your number saved 

· Advise the client to keep phone on and charged in case of emergencies 

· If no phone is available, ensure that alternative measures are taken to help keep the client safe (see safety plan section) 

· Agree that if the person is no longer safe to talk, for them to say ‘ thanks but I’m not interested’ and you’ll know you have to hang up 

· Simple messages the person needs to hear include;

· Thank you for telling me that, I believe you

· This is not your fault, you are not to blame.

· Isolation isn’t an excuse for abuse

· You are not alone, we can put you in touch with someone who can advise and help.

What to cover on first contact if the client is on their own when you speak to them:



· Based on this guidance and your knowledge of the case write yourself a crib sheet of the things you want to ask/cover in each call so you make the most of each contact (bear in mind the client may have their own priorities to talk about)

· Work out best ways of contacting in the future, this contact is a great opportunity to establish how you can safely communicate with the person. It’s important to tailor this to the specific circumstances of your client. Here are some suggestions (but you do not have to use them all):

· Agreeing with the client that they will tell you when they are not with the perpetrator. If they do not offer this information on the phone call, assume that they are with the perpetrator  

· Do they want to be text in advance of being called? Do they want to text you when they are safe to talk? Could you come up together with a code word/phrase for future calls to establish if they are safe to talk 

· Agree a set time/day to check in where the client is likely to be on their own e.g. when out for daily exercise/collecting medication 

· You might start by asking about what support they have in this call and how they are managing with isolation. For example; Are you feeling alone and isolated? Do they have enough food/access to online shopping? Are you able to get out for exercise each day? Are any of these aspects being controlled or restricted by anyone? If yes, what is their relationship with that person and do they share the same household?

· They may talk about needs relating to health, mental, emotional or physical, access to food or money as part of this discussion 

· Ask if they feel safe, if no - can they say what is making them feel unsafe? Could be related to the pandemic or other issues and not domestic abuse. Please see safety planning section for more detail. 

· Explain there is specialist support available from the Portal and give these details. The Portal 03003239985 http://theportal.org.uk/. Check if it’s safe to store the number under a different name, like a hair salon or GP practice

· Brighton & Hove City Council domestic abuse advice and support page www.brighton-hove.gov.uk/domestic-abuse-help 



What to say if the perpetrator answers the phone or you are not sure:

· Be vague about reasons for call e.g. calling to welfare check all clients 

· Don’t give any information or leave any messages with perpetrator

· Ask to speak to someone else and say you have the wrong number 

What to do if it is not a good time to speak: 

· Advise that you will call back at a specific date/time and ensure that this time is kept to as the person may make plans to be alone at this time

· Reiterate that support is available if needed before next call and pass on relevant colleague/service details 

· Use closed questions so the person can simply answer ‘yes’ or ‘no i.e. is it unsafe to talk now? Shall I call you back in an hour?  Later today? Tomorrow? 

How do I safety plan with someone: 

A safety plan does not need to be an official document; it is simply any steps you or the person can take to increase their safety. They need to be led by the person as they will know what is possible and they will be very experienced in knowing what might work for them. 

A standard safety plan is not helpful, safety plans are tailored to the specific needs of the individual client. However if you want to make a crib sheet of ideas to have in front of you this might help. Try not to feel overwhelmed that you must cover everything within each contact, simply focus on the most urgent concern for the client and ensure another way to get back in contact safely if you can.

If there is an immediate risk of harm to the person it is important to remind them to call the police or leave their home to access a place of safety regardless of the COVID-19 isolation measures in place, as their safety is paramount 

If the person feels afraid of further danger or escalation of harm if they are overheard calling 999 they can access emergency services using Silent Solutions. 

[image: ]Be aware that client’s daily routines may have changed as a result of Covid-19 so try to establish what their new routine is. Remind the client that their usual ways of keeping themselves safe may be altered and work together to come up with suitable alternatives. Here are some ideas/things to consider:

· Find out what they want to happen next and focus on this

· If the person is staying away from their accommodation, try to establish their current address so that you can alert emergency services if necessary

· If they are worried about being followed or located try to establish new routines to avoid being found e.g. different shops, chemists to use or different walking routes

· If the person needs to flee from an abusive situation, ensure that they have been given the correct information in advance about which shops/services are open at various times of day/night  e.g. chemist, delivery drivers, supermarkets, corner shops, off-licenses

· Research alternative accommodation options which have been expanded due to Covid-19 and outline these to the person as/when they would like to access these

· New government guidance means that the ‘priority need’ test will not be applied any longer to those fleeing Domestic Abuse 

· Decide with the client how they would like you to respond if they haven’t been seen or had contact with for a few days i.e. agree a phone check in each day and discuss what action to take if they don’t answer i.e. are they happy for you organize a welfare check

· If a client is high risk and presented at MARAC (see links at the bottom for more details) they will automatically have a marker put on their phone/address. However, if you think it would be beneficial for a client to have a marker who is medium risk (i.e. if they are self-isolating with a perpetrator and not using supported accommodation) then you can email Brighton.DAcaseworkers@sussex.pnn.police.uk to request this with the details of why this is required 

· Establish with the person what they are frightened of, who this involves and when it might happen, and focus the safety plan on this. For example, there might be certain times your client’s risk of abuse may increase and it is important to establish any patterns or triggers e.g. if the perpetrator’s substance use increases on pay day and this has previously led to an increase in abuse

· Identify days/times/circumstances that could be triggers. Agree to make contact during those times if appropriate or let the person know they can contact you during those times if safer

· Establish a safety plan that could incorporate ringing at set time and agreement about what action staff should take if can’t get hold of client i.e. if they are in supported accommodation, could the worker call the accommodation to do a welfare check? 

· Consider new ways of seeking support e.g. online web chat (see info at bottom)

· Consider applying for new phone/tablet for clients so that they can keep in good communication with others and have easier access to internet options - https://www.frontlinenetwork.org.uk/vrf-emergency-fund/ 

· Encourage and promote ongoing Social Contact via virtual means. Establish if the person has trusted friends/family/neighbor around them who they could establish a code word or emoji if they need to seek help and staff are unavailable. Ensure that the plan that they make with a trusted person is clear what action the client would like the other person to make if a code word is used. 

· Let them know what essential shops will remain open close to them as they may become safe places to flee to during an emergency. This includes food retailers, pharmacies, hardware stores, corner shops, petrol stations, shops in hospitals, post offices, banks, newsagents, launderettes and pet shops.

· Ask if they have a social worker, GP, health visitor or any other professional they can get in touch with for support and advice

Communication, documentation and handover

· It is important that staff teams record and share information about Domestic Abuse concerns. With restrictions to staff teams having limited staff members at any one time, it is advised that teams keep a clear record of DA incidents/coercive control patterns of behavior and that this is handed over to the next team. Where possible have one member of staff that reviews this information every week in order to build a bigger picture of the level of risk

If you are concerned about a child or other vulnerable adults in the household

· You need to share this information with Children’s and Adult Safeguarding teams or local MARAC (see below for more details).

· It is vital that you tell the survivor who you will be sharing information with so they are aware that another service may contact them.



Children’s Services Referral 

https://www.brighton-hove.gov.uk/content/children-and-education/front-door-families/information-professionals-who-work-families



Adult Safeguarding Referral 

https://new.brighton-hove.gov.uk/adult-social-care/keep-people-safe/help-adult-risk-abuse-or-neglect

For more information and to make a referral to Multi Agency Risk Assessment Conference (MARAC)

https://www.safeinthecity.info/marac



Links and Resources: 

· 24-hour National Domestic Violence Helpline- For women experiencing domestic violence, their family, friends, colleagues and others calling on their behalf. Free-phone 0808 2000 247 www.nationaldomesticviolencehelpline.org.uk

· Women’s aid online chat function https://www.womensaid.org.uk/womens-aid-launches-new-live-chat-service/

· National LGBT Domestic Violence Helpline. Emotional and practical support for LGBT people experiencing domestic abuse. Free-phone 0800 999 5428. http://www.galop.org.uk/domesticabuse/

· Respect Phone Line. A confidential helpline for people who are abusive and/or violent towards their current or ex-partner. Offers information and advice to support perpetrators to stop their violence and change their abusive behaviours. Free-phone 0808 802 4040. www.respectphoneline.org.uk/

· RISE- Crisis and ongoing support including a helpline, refuge, advocacy, counselling, housing, legal and financial help, support for children and young people. https://www.riseuk.org.uk/

· Survivors' Network- Help and support for all women who have experienced sexual violence, rape or childhood sexual abuse. https://survivorsnetwork.org.uk/

· The Men’s advice Line- For male domestic abuse survivors- 0808 801 0327 https://mensadviceline.org.uk/

· Veritas Justice- Local stalking support. 01273 234 773 https://veritas-justice.co.uk/

· National Stalking helpline. Phone: 0808 8020300 https://www.suzylamplugh.org/pages/category/national-stalking-helpline 

· Safe space Sussex- Directory of support services if you have been the victim of a crime. https://www.safespacesussex.org.uk/

· Women's Centre- Information & support; counselling & complimentary therapies by appointment. https://womenscentre.org.uk/ 

· Victim Support- Help for victims of crime and hate incidents https://www.victimsupport.org.uk/help-and-support/get-help/support-near-you/south-east/sussex 

[image: ]
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Practical tips for responding to a concern about domestic abuse during COVID-19 restrictions



The Government’s stay at home advice in response to the COVID-19 pandemic can create new challenges for people subjected to domestic abuse and for those who support them. 



Self-isolating while living with an abuser may also increase the risk of harm. Survivors may be at home with their perpetrator and unable to escape from the abuse. Perpetrators may have more free time and fewer barriers prohibiting them from abusing survivors, leading to them increasing the frequency or severity of their abuse. 



The stay-at-home instruction as a result of COVID-19 does not apply if you need to leave your home to escape domestic abuse. 



We have produced some brief guidance on how you can offer safe responses to callers where concerns arise and to help identify potential domestic abuse.



The abuse can encompass, but is not limited to:

● psychological (including coercive and controlling behaviour)

● physical

● sexual

● financial*

● emotional



*This can also include economic abuse, which is when an abuser restricts how their partner or family member acquires, uses and maintains money and economic resources, such as accommodation, food, clothing and transportation.



The following questions can help guide response/ conversations;

· Check who else is in the house/ room at the beginning of the conversation.

· Whose at home with you at the moment

· Ask about what support they have and how they are managing with isolation

· For example; Are you feeling alone and isolated? 

· When asking what support is needed, ask if related to health, mental, emotional or physical, this can be included with questions around food, money going out etc

· Do they have enough food/access to online shopping? Is this being controlled or restricted by anyone? If yes, what is their relationship with that person and do they share the same household?

· Ask if they feel safe, if no - can they say what is making them feel unsafe? Could be related to the pandemic or other issues and not domestic abuse.

· Consider use of closed questions when asking about safety – Qs with yes/no answers may help a victims of abuse share information



NB: This graphic is sourced from the COVID-19 National Health Guidance. Where ‘patient’ is used please replace with ‘someone’. 
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If a caller discloses information

· If someone is with you and you’re no longer safe to talk, please say ‘ thanks but I’m not interested’ and I’ll know you have to go 

· Messages survivors need to hear include;

· Thank you for telling me that.

· I believe you.

· This is not your fault, you are not to blame.

· Isolation isn’t an excuse for abuse.

· You are not alone, we can put you in touch with someone who can advise & help 

· You are not alone.

· Encourage and promote ongoing social support and contact with their friends/ family through virtual means if possible e.g. phone/ video chat

· Do you have neighbours that you speak to? (arrange a code word or emoji to let them know you need help/police to be called)



· Check if they are safe to remain at home and if they feel safe to call 999 in an emergency

· Find out what they want to happen and want to do next

· Let them know what essential shops will remain open as they may become safe places to flee to during an emergency. This includes food retailers, pharmacies, hardware stores, corner shops, petrol stations, shops in hospitals, post offices, banks, newsagents, launderettes and pet shops.

· Ask if they have a social worker, GP, health visitor or any other professional they can get in touch for support and advice

· Offer information about specialist domestic abuse services:

· The Portal: 03003239985 theportal.org.uk

· Safe Space Sussex: safespacesussex.org.uk 

· Brighton & Hove City Council domestic abuse advice and support page www.brighton-hove.gov.uk/domestic-abuse-help 

· Check if it’s safe to store the number under a different name, like a hair salon or GP practice 

· If there is an immediate risk of harm to the  person it is important to remind them that they should call the police or leave their home to access a place of safety

regardless of the COVID-19 isolation measures in place,  as their safety is paramount 

· If survivors feel afraid of further danger or escalation of harm if they are overheard calling 999, they can access emergency services using Silent Solutions . 
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If you are concerned about a child or other vulnerable adults in the household

· You need to share this information with Children’s and/or Adults Safeguarding teams.

· It is vital that you tell the survivor who you will be sharing information with so they are aware that another service may contact them;

Children’s Services Referral https://www.brighton-hove.gov.uk/content/children-and-education/front-door-families/information-professionals-who-work-families



Adult Safeguarding Referral https://new.brighton-hove.gov.uk/adult-social-care/keep-people-safe/help-adult-risk-abuse-or-neglect
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Dear all,



The Association of Police and Crime Commissioners has circulated guidance for victim service providers around the early release of prisoners following engagement with MOJ, HMPPS and the NPCC. The MOJ has provided responses to some of the most likely questions that victims may ask.



Covid-19 Early Prisoner Release – Victim Service Provider script 

 

The Government has announced new measures to protect the NHS from coronavirus risks in prisons, deciding to release selected low-risk offenders, who have served over half their sentence and are within two months of their automatic release dates.   

 

Victim service providers may receive queries from concerned victims in the coming weeks about the early release of prisoners.  Below we have provided responses to some of the most likely questions and in particular how to find out whether their offender is going to be released under this scheme.  

 

Why is the Government releasing prisoners?   



• To protect the NHS from coronavirus risks in prisons.  This action is necessary to avoid thousands of prisoners overwhelming local NHS services and to save lives. 

 

Exclusions 

 

• This early release scheme will only apply to offenders who are to be released in the next 2 months  

 

The following are excluded and so will not be released early under this scheme: 

 

• any offender who received a sentence for a violent or sexual offence; 

• any offender with a history of domestic violence; 

• any offender convicted of stalking or harassment offences (coercive/controlling behaviour, breach of Restraining Order or revenge pornography); and 

• any offender who is of concern on the grounds of National Security.  

 

Additionally, no offender convicted of COVID-19 related offences, including coughing at emergency workers or stealing personal protective equipment, will be eligible.  

 

Other safeguards 

 

For any offender not automatically excluded, there will be:

• a thorough risk-assessment beforehand to ensure they do not pose a significant risk to the public, including any child safeguarding issues.  

• subject to strict licence conditions; 

• electronically monitored, including with GPS tags, to enforce the requirement to stay at home; and immediately recalled to prison for breaching these conditions or committing further offences. 

  

 

What happens next?  

 

• The releases will be phased over time but can start from this week (w/c 6 April). 



• Phasing the release will ensure appropriate checks and risk assessments can take place. This will not lead to thousands of prisoners being released at the same time.  

 

For more information: 



https://www.gov.uk/government/news/measures-announced-toprotect-nhs-from-coronavirus-risk-in-prisons  Can the victim find out if the offender in their case has been released? 



• Victims who are not part of the Victim Contact Scheme1, who wish to know if the offender in their case has  been given early release, or if they have received unwanted contact from the offender, should contact Her Majesty’s Prison and Probation Service Victim Helpline on 0300 060 6699 (Monday – Friday 9.00am – 4.00pm) or by emailing victim.helpline@justice.gov.uk 



• Victims support groups may ring the Helpline on behalf of individual victims. 



• Helpline staff will make enquiries and then notify the victim as to whether the prisoner is due to be released or has been released. 



• The Helpline cannot provide any of the following information to victims:  

- The exact date of the offender’s release 

- From which prison the offender will be released  

- The offender’s licence conditions 

- Where the offender will be residing  



• As always, if victims are concerned about their immediate safety, they should call the police on 999. 



Why are all victims whose offender is being released not being contacted via the Victim Contact Scheme (VCS)? 



• Only victims of violent or sexual offenders who received a sentence of 12 months or more are automatically eligible to choose to join the VCS.  Those offenders are expressly excluded from early release under this scheme (see safeguards above).   



There may be a very small number of victims who have been given discretionary access to the scheme and they will be contacted directly by their Victim Liaison Officer.  



Can the decision to release an offender be appealed?  

 

 • No.  Only prisoners with a determinate sentence are eligible for release under this scheme and they are not subject to a parole board decision for release (which can now be challenged).     



What support is available to victims?  



• Victims can continue to access support during the Coronavirus outbreak. Further details are available on Gov.uk (www.gov.uk/guidance/coronavirus-covid-19-victimand-witness-services) or by contacting their local Police and Crime Commissioner (www.police.uk). 
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